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ASX & Media Release 
 

Notice of Class Action  

14 October 2026 

AGL Energy Limited (AGL) has been served with class action proceedings filed in the Federal Court of 

Australia. 

The proceedings allege that AGL engaged in misleading or deceptive conduct and breached consumer 

guarantees under the Australian Consumer Law in relation to AGL's carbon neutral products.  

AGL takes its compliance obligations seriously and intends to vigorously defend the proceedings.  

 

Authorised for release by AGL’s Market Disclosure Committee. 

Investor enquiries Media enquiries 

James Thompson 

Head of Investor Relations  

M: +61 403 183 563 

E: jthompson5@agl.com.au 

Paul Hitchins 

Head of Media  

M: +61 419 315 001  

E: media@agl.com.au 

 

 

About AGL Energy 

We believe energy makes life better and we are passionate about powering Australian life. Proudly Australian 

for more than 185 years, AGL supplies around 4.6 million customer services1. AGL operates Australia’s largest 

private electricity generation portfolio within the National Electricity Market, comprising coal and gas-fired 

generation, renewable energy sources such as wind and hydro, as well as batteries and other storage 

technology. We are building on our history as one of Australia's leading private investors in renewable energy. 

Our ambition is to be a leader in the energy transition. As part of this, we are progressing our strategy to 

transition our energy portfolio and connect every customer to a sustainable future.  

For more information visit agl.com.au 

 

1 Services to customers number is as at 30 June 2026. 
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