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PROTECT OUR PEOPLE, PROPERTY AND INFORMATION

Protecting and Respecting
our Property

Our brand, designs, patents, trademarks, copyrights, trade
secrets and know-how - our intellectual property (‘IP’) are
valuable assets that we must safeguard.

We must comply with applicable laws and regulations that
help us protect our IP from theft or misuse — and in doing so,
ensure it’s available to us for future innovation.

¢ Secure all information to prevent unauthorised access
or disclosure.

¢ Understand and follow our data retention standards for
creating, retaining and destroying company information.

PROTECT OUR

PEOPLE, PROPERTY
AND INFORMATION

Protecting Privacy and Confidentiality

Privacy is about how we collect, use, process, and share
personal information about people. We must follow privacy
laws everywhere we operate as an international airline. Getting
privacy right is critical to maintaining the trust of our customers,

Financial Integrity

We expect all Air New Zealanders to understand their financial
management responsibilities, and be good stewards of
company funds. Our financial and accounting controls ensure
we apply sound financial principles in our business transactions.
We are all responsible for following our policies and legal,
financial and accounting regulations.

What this means for you:

¢ Understand the financial management responsibilities,
policies and procedures relevant to your role.
Understand when you can and when you can’t commit

Follow defined processes and use approved suppliers
when sourcing and purchasing goods and services. If
in doubt, ask Procurement before ordering a product
or service.

« Communicate our Supplier Code of Conduct to

new suppliers.

Report any breaches of DFA to your 2-up manager, or to
your delegator’s 2-up manager, in accordance with the
DFA Policy.

* Seek approval from Procurement for any exceptions to
the Procurement Policy.

our people and our partners.

What this means for you:

Only collect the personal information that is absolutely
necessary and store it securely following our cyber
security requirements.

Be careful and aware of how you handle personal
information, whether it’s on paper or online, and never
access it for non-work-related reasons.

Only share personal information with those who are
authorised and who need it for their work.

Think carefully about what you write about people. Make
sure your opinions are relevant, appropriate, and true.
Securely delete or anonymise personal information when
it is no longer required for purpose(s) for which it was

IP includes:

Our brand, designs, patents, trademarks, copyrights,
trade secrets and know-how

Pricing, marketing and customer strategies and plans

Research and technical data

Business ideas, processes, proposals or strategies
New product and/or package design and development
Software bought or developed by the Company
Information used in trading activities.

What this means for you:

Retain confidential or proprietary information or other IP
in accordance with our Record Retention Policy, and only

company funds. Accurate and Complete collected, in accordance with our Record Retention Policy. share it with those who are authorised and have a business
¢ Only spend company funds on legitimate business needs. . . « Quickly report any suspected or known privacy breaches need for the information. Protect all information (whether
* Spend responsibly, keeping expenditure within budget and Informatlon, Records, Reportlng to the Privacy Team (Privacyofficer@airnz.co.nz) printed material, electronic files, email or verbal) even after
supported by appropriate records. and Accounting . . leaving Al.r New Zealand. o
« Aim to find the best value when spending company money Keeplng Information Secure » Comply with our Brand Guidelines.

by considering quality, service, reliability, sustainability,

compliance with our finance and procurement policies and

any terms and conditions.

¢ Base your financial decisions on sound and objective
information.

¢ Run transparent tendering processes for suppliers and
business relationships.

¢ Report any suspected misuse of company property or
funds, or other fraudulent activity.

Committing to Contracts
and Expenditure

It is critical for Air New Zealand to have oversight of its spend
and commitments across the entire lifecycle. We have defined
processes and guardrails for interacting with suppliers, negotiating
supply contracts and making purchasing decisions. Legally
binding contracts, with agreed terms and conditions, are required
before we can commit our resources. These agreements protect
us from financial, commercial and legal risk.

Unless explicitly delegated, no employee or contractor may
commit to a contract or incur expenses.

What this means for you:

¢ Understand how Delegated Financial Authority (DFA) rules

apply to your role.

e Ensure every purchase, requisition or order you make is
approved within DFA.

¢ Only make commitments or decisions on behalf of Air
New Zealand if you are authorised and within your DFA.

e Comply with the guardrails.

POLICIES COVERED:

FINANCE AND ACCOUNTING POLICIES | PROCUREMENT POLICY
DELEGATED FINANCIAL AUTHORITY POLICY

Honest, complete and accurate recording and reporting
of information is critical to protecting our credibility and
reputation, and meeting our legal obligations.

Failure to keep accurate records, falsifying information or
creating misleading information could constitute fraud,
with civil and criminal liability for Air New Zealand and
individuals involved.

What this means for you:

¢ Follow the proper governance process when seeking
approval for contracts and initiatives.

¢ Record and report company information accurately
and objectively, with reasonable detail and supporting
documentation for all transactions.

¢ Don’t make false or misleading entries (or
inappropriately alter) on company books, records or
expense claims for any reason.

¢ Bealert for unauthorised payments or invoices or other
fraudulent transactions — ensure that no undisclosed
or unrecorded or ‘off the books’ amount, fund or asset
is established or maintained (see the Anti-money
Laundering section for more information).

¢ Comply with the Company’s system of internal controls.

¢ Cooperate fully with Internal Audit, Group Finance, the
company’s and external auditors and provide them
with accurate information and unrestricted access to
necessary resources.

¢ Report any concerns or irregularities in accounting,
auditing or internal controls. Immediately report any
suspected fraudulent activity to your line manager or
Leadership Squad Sponsor.

RECORD RETENTION AND DESTRUCTION POLICY
FINANCE AND ACCOUNTING POLICIES | AUDIT INDEPENDENCE POLICY

Information is one of our most valuable assets. We must
protect our information from unauthorised access by securing
it appropriately at all times.

What this means for you:

Classify and store information that you use for work in line with
the Information Classification Policy.

Report incidents, breaches or lost laptops or mobile devices
immediately to the IT Service Desk.

Think before you click. Be careful when opening
attachments from unknown addresses. Don’t click links
which may take you to unsafe websites.

Only use authorised software and hardware.

Notify the Cyber Security team of any suspicious activity
such as phishing emails or scams.

Protect sensitive information and confidential documents
at all times. You can do this by:

— Protecting your password. Don’t share it with anyone or
write it down.

— Securing laptops, mobile devices and storage devices
when left unattended.

— Disposing of information securely when it’s no
longer needed.

— Never saving sensitive or confidential information on
unauthorised systems or storage devices.

— Locking your computer screen if you leave your
computer unattended and switching off your computer at
the end of the day.

POLICIES COVERED:

PRIVACY POLICY | CYBERSECURITY POLICY AND SUPPORTING STANDARDS
INFORMATION CLASSIFICATION POLICY

Never allow any third party to use our brand or trademarks
without first discussing it with Legal.

Obtain permissions before using the IP of others and
report any activities that infringe on the IP of others.
Use Confidentiality Agreements before disclosing
confidential information to outside parties.

Avoid discussing any details of new products, designs,
patents, trademarks or other confidential or IP in public
places, or with friends and family, or anyone not authorised
to accessiit.

Report any suspected misuse or theft of logos, trademarks
or other Air New Zealand IP to Legal.

Report any lost or stolen confidential information or other
property immediately to Legal and Security.
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COMPLY WITH

THE LAW

Anti-money Laundering

We are committed to the highest standards of anti-money
laundering compliance to prevent use of our products
and services for money laundering purposes or for financing
of terrorism.

Money laundering is the use of transactions by criminals,

terrorists, or others to conceal the illegal source of their funds.

What this means for you:

¢ Use defined processes in your area to identify and
manage money laundering activities and the financing
of terrorism.

e Complete customer due diligence to verify their identity.

¢ Look out for any suspicious transactions using cash
payments or monetary instruments.

e Follow procedures to report money laundering or illegal
financing activity. Report any suspicious activity to Legal
immediately.

Export and Sanctions
(and Military Involvement)

What this means for you:

* Do not undertake work or contract or project, at its outset
or over time, that involves work for any military outside of
the Five Eyes without CEO approval.

¢ Check carefully before exporting if the relevant goods

are export controlled. Refer to the Export Controls and

Sanctions List.

Screen all parties involved in a transaction or agreement

against the Export Controls and Sanctions List to ensure

they are not sanctioned. Irrespective of whether the
country is sanctioned, consider whether the country
raises any geopolitical or reputational concerns.

* Seek guidance from Government Affairs or the Group
Security team and consult the Legal team if in doubt.

Ensuring Continuous Disclosure

Air New Zealand is a listed public company under the New
Zealand Stock Exchange, and must comply with the NZX
Listing Rules. Harsh penalties exist for breaches of the Listing
Rules and other applicable laws which may result in personal
liability, company liability and disciplinary action.

Material information means any information that a
reasonable person would expect, if it were available to

the general market, to have a material effect on Air New
Zealand’s share price (i.e. commercially and price sensitive)

POLICIES COVERED:

ANTI-BRIBERY AND CORRUPTION POLICY
GIFTS AND ENTERTAINMENT POLICY

What this means for you:

¢ Immediately discuss anything that may be considered
‘material information’ with a member of the Disclosure
Committee. If in doubt whether it is ‘material information’,
keep it confidential and seek guidance from Legal.
Keep the material information confidential until officially
disclosed to the public and if in doubt, keep it confidential
and seek guidance from Legal.

¢ Only conduct discussions with analysts, investment
professionals, shareholders or other market participants
if you are an Authorised Spokesperson as defined in the
Continuous Disclosure Policy.

Eliminating Bribery, Corruption and
Improper Payments

The law prohibits bribery in every kind of commercial setting.
Facilitation payments, or kickbacks, are examples of bribery
and are illegal. Giving or receiving gifts or entertainment might
also be bribery in certain circumstances, as many countries
have stringent rules that prohibit giving anything of value
to public officials to influence their actions. Even charitable
donations can be seen as bribes if payments are made to
facilitate a process or secure a commercial advantage.

Corruption is the abuse of entrusted power for private gain.
Corruption is a type of fraud and includes bribery.

What this means for you:

¢ Be cautious when giving or receiving gifts or entertainment,

especially when a public official is involved (refer to the Gifts

and Entertainment policy for more information).

Ensure that all gifts and entertainment are permitted by

local law.

If you are engaging third parties, always complete sufficient

due diligence to confirm that bribery is unlikely, before any

agreement or contract is signed or renewed, or before any
work is undertaken under that relationship.

Refuse to pay facilitation or other improper payments.

* Never make donations to political parties, candidates, or to

any political cause or election fund.

Providing money or gifts to any Public Official for the purpose

of influencing them in their official capacity is not allowed.

* Never make charitable donations for purposes of gaining
commercial advantage.

* Never make, offer to make or authorise payment to a third
party knowing that the payment will be offered or given to
secure an improper commercial advantage or an improper
business benefit.

¢ Maintain accurate and complete records of payments made
to third parties to show evidence of the business reason for
such transactions.

CONTINUOUS DISCLOSURE POLICY

COMPLY WITH THE LAW

Avoiding Insider Trading

In most countries, insider trading (trading securities or
manipulating share prices based on ‘inside information’) is
illegal and can result in severe penalties including criminal
liability, fines, and imprisonment.

Inside information is information that is not publicly available
that we may have as a result of working for Air New Zealand,
and that is ‘material’ or could have an impact on the value of
those shares or securities if it was made public)

What this means for you:

¢ Protect inside information from accidental disclosure.

¢ Never spread false information or engage in activities to
manipulate the price of publicly listed securities.

¢ While having ‘inside information’, you are prohibited from
directly or indirectly:

— trading securities of Air New Zealand or any other
publicly traded company

— leaking, tipping off or otherwise passing inside
information to third parties.

« If you have questions or concerns about insider trading,
contact Legal for guidance.

These rules apply regardless of how you acquire the inside
information, whether you are aware of the sensitivity of the
information, and continue even after you stop working for
Air New Zealand.

Charges and Convictions

You are required to notify your leader if at any time

you are:

« Investigated or prosecuted (including having
charges brought against you) for any criminal or
regulatory offence;

¢ Convicted of any crime; or

* Issued with an infringement notice,

which may have an impact on your employment.

POLICIES COVERED:
SECURITIES TRADING POLICY

Competing Fairly

We make independent business decisions that are in our best
commercial interests, and we compete fairly in compliance
with all applicable competition laws around the world.

What this means for you:

¢ Never pursue any unfair advantages or misrepresent
facts about our business when engaging with customers,
suppliers and competitors.

¢ Never exchange sensitive information with competitors.

* Never make false or misleading statements about our
competitors.

¢ When dealing with competitors, never:

— participate in any arrangement that could be construed
as anti-competitive behaviour. This includes entering into
anti-competitive agreements (such as price fixing, bid
rigging, market allocation and agreements) to restrict
supply to another competitor.

— discuss costs, pricing or competitive bids or agree on
who will win a competitive bid.

¢ Always collect competitor information in legally appropriate
and ethical ways.
¢ Unless you obtain prior approval from Legal, don’t:

— engage in benchmarking or other information exchanges
or activities with competitors — use publicly available
information instead

— begin any negotiations on mergers, acquisitions, joint
ventures or similar transactions, especially if competitors
are involved

— negotiate in joint activities with competitors to influence
government action.

* Never use trade associations or professional societies for
contact or communications with competitors that violate
the law or company policy, such as discussions about price
or other sensitive information.

¢ Never encourage customers, suppliers or former
employees of competitors to provide information that they
should keep confidential.

¢ Contact Legal if you have any concerns.

COMPETITION POLICY




ACT WITH INTEGRITY,

HONESTY AND
TRANSPARENCY

Public and personal interactions

Air New Zealanders are the face of our brand.

You should act in a way that maintains and promotes Air New
Zealand’s image. You should not act in any way that could bring
Air New Zealand into disrepute and/or that could damage the
Air New Zealand brand. Be mindful that even your actions
outside work can potentially have a business impact.

Being Free of Conflicts of Interest

A conflict of interest can happen if your personal, social, financial
or political activities interfere (or could be seen to interfere)
with your judgement at work. Whenever possible, conflicts of
interest should be avoided — even the appearance of a conflict
of interest can be harmful.

What this means for you:

¢ Actin Air New Zealand’s best interests and make objective
decisions. You can do this by:

— Removing yourself from business decisions where you
have a personal interest such as by not involving yourself
in decisions related to hiring, supervising, managing,
promoting, rewarding or advancing a relative, close
friend or partner

- Not influencing the terms and conditions of a contract for
service, or for employment of any employee, contractor
or supplier who is a relative, close friend or partner

— Not working or consulting for, or providing professional
services to anyone external that you deal with as part of
your job at Air New Zealand.

e Exercise care when providing travel services to relatives,
friends or co-workers. You may not provide preferential
treatment to them such as not following rules for pricing,
issuing, exchanging or refunding tickets, inappropriate
upgrades, improperly withholding seats from inventory or
blocking space and ignoring boarding priorities.

* Never provide sensitive or confidential information to a
competitor or third party, including friends or relatives.

¢ Discuss conflict of interest concerns with your manager
and disclose them on the Conflicts of Interest Register.

See our Subsidiary Directorships Policy for information on
the invitations for directorships within the Air New Zealand
Group or for Group representation on industry association
boards/committees.

POLICIES COVERED:
CONFLICTS OF INTEREST POLICY

Here are some examples of when you might face a conflict of
interest:

Friends, relatives and co-worker relationships

» Business relationships with relatives, spouses, partners/
significant others or close friends

¢ Intimate relationships of any duration between co-workers.
A relative or close personal friend cannot have any
business dealings with you, anyone who reports to you
(direct report), or anyone working in your business unit
(indirect report).

Political or civic involvement

¢ Your involvement in any civic or political activities must be
on your own time, and with your own resources.

¢ Never use business resources for personal political
activity, make political donations or endorse any
candidate, campaign or political issue in Air New
Zealand’s name.

Outside activities or investments

Outside activities should not interfere or conflict with your
job responsibilities. This includes selling goods or services
for personal profit during work time, undertaking paid work
for someone outside of Air New Zealand during Air New
Zealand working time or using your employment at Air New
Zealand as an endorsement for personal business or for
other personal activities.

You must obtain manager approval prior to accepting

any paid or unpaid appointment (such as to a board or
professional body) and record the appointment on the
Conflict of Interest Register. Having a personal interest (for
example in one of Air New Zealand’s existing or potential
competitors, suppliers or customers) may affect or

compromise our business, or your ability to perform your job.

These situations can create an actual or perceived conflict of
interest if they involve you:

¢ Having a second job
¢ Serving as a director or consultant, or providing
professional services

¢ Taking partin civic or public duties.

Knowingly failing to disclose an actual or potential conflict
of interest may breach this Code and the Conflicts of
Interest Policy.

ACTWITHINTEGRITY, HONESTY AND TRANSPARENCY

Giving and Receiving Gifts
and Entertainment

We support reasonable and proportionate giving and receiving
of gifts and/or entertainment as part of a normal business
relationship or cultural practice. We prohibit the giving or
receiving of significant gifts or benefits that may be seen as
preferential treatment — these actions can create conflicts of
interest or raise questions about our judgement.

What this means for you:

¢ Record gifts, hospitality and entertainment on the Gifts
Register if valued at NZ$250 or more or if valued at NZ$1000
or more, seek prior approval.

e Avoid giving or accepting anything of inappropriate value.
¢ Avoid giving or accepting any gifts or entertainment during
atender process that would be perceived as preferential

treatment or providing an unfair advantage.
¢ Never accept any cash or cash equivalent, even as a tip

for great service.
* Never give or accept gifts from competitors or public officials.
* Never ask for gifts, entertainment or any other inducements.

Refer to additional guidance on inducements under the
Bribery and Improper Payments section.

Using Business Resources

Resources are provided to you to perform the requirements
of your job. All business resources have an economic value,
so we must all use them effectively, responsibly and only for
business purposes. Air New Zealand invests in strengthening
its digital workforce and provides a range of IT resources
to connect and collaborate as one Air New Zealand. This
gives us access to valuable information, sensitive data and
internal and external networks that must be protected and
used responsibly.

Company resources you might have access
to as part of your job:

Network and Internet access

systems access Official imagery

Software and content

Desktops and
Laptops

Mobile Devices

POLICIES COVERED:

GIFTS AND ENTERTAINMENT POLICY
ACCEPTABLE USE OF BUSINESS RESOURCES POLICY

What this means for you:

¢ Only access or use resources or information that you are
authorised to use and for a legitimate business need.

¢ Use resources responsibly and cost effectively.

¢ Take all reasonable and necessary steps to protect
company resources and assets, including from theft.

* Follow our Acceptable Use Policy and Confidentiality and
Privacy guidelines when using business resources.

Incidental personal use of business resources is acceptable
where it is fair and reasonable to do so. Any personal use should
be lawful and compliant with our policies and this Code.

Using our Digital Communication
Systems

What this means for you:

¢ Use digital resources in aresponsible, ethical and legal
manner. Don’t use them for activities such as gambling,
pornography or other inappropriate purposes.
¢ You are personally accountable and liable for all activities
associated with your user accounts and company
equipment. Incidental personal use of IT resources (email,
internet, social media) at work is acceptable as long as it:
— doesn’t affect your, or others’ job performance or
productivity, and
— doesn’t interfere with operations or system performance
(e.g. sending large personal files) or consume significant
time or resources, and
— doesn’t create risk to Air New Zealand, and
— doesn’t violate other company policies or this Code.

Duty Travel

We must balance the needs of commercial customers with our
business travel requirements. When planning your business
travel, find the right balance between business need, cost,
environmental impact and your health and safety.

What this means for you:

¢ Only travel on business when there is a genuine need and
after obtaining appropriate approvals.

¢ Use the defined procedures to book travel.

¢ Use preferred suppliers to help minimise the cost of travel.

¢ Only claim business expenses that are necessary and
reasonable for your business travel.

* Use a company credit card for travel-related expenses
whenever possible.

¢ Ensure you are medically fit for your planned travel and
review safety protocols and security advisories for your
destination — discuss any concerns with our Safety and
Security teams.

¢ Personal travel may only be taken in conjunction with
business-related travel if it is approved in accordance with
the Duty Travel policy.

¢ Toreduce risk, directors, executives, management groups
or other key individuals should avoid travelling together.
Any exceptions to restrictions should be approved in
accordance with Policy.

¢ Maintain professionalism at all times - you are an
ambassador for the airline.

Air New Zealand honours any provision in employment
agreements regarding duty travel, where it differs to policy.

DUTY TRAVEL AND TRAVEL RELATED EXPENSES POLICY
CONFIDENTIALITY POLICY

PRIVACY POLICY AIR NEW ZEALAND CODE OF CONDUCT / 14










