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4. Our focus areas

We are a business on the move. As our business has grown and evolved, we
recognise that our potential impacts on human rights have changed too.

We understand that the aviation sector can involve a range of

human rights impacts, including in the following areas:

Health and safety: Everything we do as an airline is focused

on keeping our guests and crew healthy and safe. We put the

health and safety of our team members, guests, contractors,
visitors, partners and communities above all else. So, it’'s on

all of us to ensure everything we do - whether on the ground
or in the air - is done as safely as possible. It’s something we

never compromise on.

Team wellbeing: Our people are at the heart of our business
and we are proud to create and nurture an environment
where everyone feels like they belong without discrimination
or harassment. How we treat each other and work together
every day matters and we strive to create an inclusive,

accessible and diverse working environment.

Modern slavery: We recognise that risks of modern slavery
exist in the operations and supply chains of all businesses,

including our own. We work to identify and address any risks

Version 2.0 | July 2026

of modern slavery and other forms of labour exploitation
in our operations and supply chain, including the risks that
airline services could be exploited by human traffickers.

The environment: We recognise that human rights and
environmental impacts are interconnected. Aviation has
an important role to play in reducing global emissions

and protecting the environment and we are committed

to targeting net zero carbon emissions by 2050 from our
operations. We are also taking other steps to minimise our

footprint on resources and the environment.

Data Privacy: We collect, use, share and store our customers’
and Team Members’ data with care. Privacy matters to us.
Honouring it in everything we do enables us to maintain trust
with each other, our customers and with our stakeholders.
Committing to privacy means embedding accountability,
designing with privacy in mind in everything we do, and
ensuring that we continue to safeguard the privacy and

security of the personal information we are entrusted with.
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We understand that certain groups may be particularly
vulnerable to these and other human rights impacts,
including women and children, people living with a disability,
Indigenous peoples and migrant workers. We also recognise
that Human Rights and Environmental Defenders play an
important role in promoting and protecting human rights
and that civil society organisations more broadly can play a
valuable role in supporting and advocating for responsible

business conduct.
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5. Implementing our commitments

Flying requires a team effort. We bring this same commitment and practical and collaborative
approach to the implementation of this Policy and our human rights response.

Governance

Our Audit, Risk and Compliance Committee
(a committee of the Board of Directors)
oversees, and is accountable for, our human
rights response. Our Head of Ethics and
Compliance manages the implementation
of this Policy and our human rights risk
management, with support from functions
across the business including Sustainability,

Procurement, Legal and People.
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Communicating our response

It is important that everyone understands our
human rights commitments, both inside and
outside of the business. We are committed

to communicating this Policy internally,
including by equipping our Team Members

through training and other initiatives.

We also communicate this Policy and our
human rights expectations externally,
including through our sustainability and
modern slavery reporting and supplier

engagement.

Where relevant, we also collaborate with
external stakeholders to explore opportunities
for collective action, including on issues such

as child exploitation in travel and tourism.

Managing inconsistencies and conflicts
with local or national laws

Where international human rights standards
and national or local laws conflict, we will
seek to respect internationally recognised
human rights principles to the greatest

extent possible in the circumstances.
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http://www.rightcall.com.au/ethicsline
mailto:ethicsline%2540rightcall.com.au?subject=



https://www.virginaustralia.com/content/dam/vaa/docs/vaa-policy-code-conduct.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/va-group-supplier-code-of-conduct.pdf
https://www.virginaustralia.com/content/dam/vaa/docs/vaa-whistleblower-policy.pdf
https://www.virginaustralia.com/au/en/about-us/policies/privacy/privacy-policy/
https://www.virginaustralia.com/au/en/about-us/policies/legal/customer-service-plan/
https://www.virginaustralia.com/content/dam/vaa/docs/VA_Reconciliation_Action_Plan.pdf
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Document details

Version 2.0 Review period Governance, monitoring and reporting
. This Policy may be reviewed and The General Manager, Ethics and
Policy owner
amended from time to time and Compliance is responsible for
General Manager, Ethics at least every two years. implementation of this Policy, with
and Compliance and oversight from the Audit, Risk,
Chief Legal Officer ' ili ' '
l J l Consequences Sustainability, and Compliance Committee.

Approval authority All our Team Members are

responsible for complying with this
VAH and VAIH Boards

Policy. Virgin Australia treats non-
compliance seriously and resultin
Approval date _ P _ Y _ -
action could include suspension
June 2024 or termination of employment or

engagement with Virgin Australia.

Revised date
We will also take appropriate

July 2026 action if we identify that a supplier
has acted inconsistently with the

Next revision date expectations set out in the Policy.

June 2028
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