
GAS
We offer piped natural gas and bottled

LPG for your home. If you have both 

gas and electricity supplied by Mercury 

to the same address you will receive a 

17.25 cents per day (incl. GST) Dual 

Fuel Discount applied in the gas 
charges section of your bill each 

month.

GET ELECTRICITY AND GAS

GET A BUNDLED DISCOUNT
Get a Dual Fuel Discount of 17.25 cents per day (incl. GST) 
when you join Mercury on an electricity and gas bundle.

JOIN NOW

LEAVE A MESSAGE

https://www.mercury.co.nz/electricity?lcsp=1YEAR
https://www.mercury.co.nz/electricity?lcsp=1YEAR


PIPED GAS
Piped gas can provide your home with instant hot water, and is an efficient way to heat 

multiple rooms. You can add piped gas to your current electricity plan at the same 

address, and get a 17.25 cents per day (incl. GST) Dual Fuel Discount applied to the gas 

charges section of your bill each month. Plus, all your services are on one bill!

Piped gas is distributed through pre-installed pipelines in your area, which are connected 

to your property. It’s available across much of the North Island including Auckland, 

Tauranga, Hamilton and Wellington. If you already have a piped gas connection, it’s easy 
to switch from your previous energy provider.



LPG GAS
For customers living in areas outside of the natural gas network, Mercury provides bottled
LPG gas deliveries and collections in many areas.

Bottled gas (LPG) is great for heating, cooking and hot water. Whether you’re switching
bottled gas suppliers, moving to a new place or need to arrange a refill, we make it easy.

LPG stands for Liquefied Petroleum Gas. It is generally a mix of propane and butane, sold
as bottled gas. LPG is manufactured during the refining process of petroleum, and is
stored and supplied in cylinders.



ARE YOU CONNECTED TO PIPED 
GAS?
If you’re unsure if you have a gas connection or not, click 
below to find out. All you need to do is fill in your address.

VISIT GAS INDUSTRY TO CHECK

https://www.gasindustry.co.nz/consumers/search-for-your-gas-connection/


THE FUTURE OF GAS
Lots of Kiwi homes use gas every day. But current supply 
challenges mean we've seen big shifts in wholesale gas 
prices. Find out what this might mean for you.

LEARN MORE

https://www.mercury.co.nz/gas/future-of-gas


ELECTRICITY AND BROADBAND 
BUNDLE OFFERS

CHOOSE A FREE SAMSUNG 
PRODUCT*

When you join for electricity and 
broadband on a 2 year term. 
'Terms, eligibility and early 
termination fees apply. Prices may 
change during the term. Router 
included, P&H $14.95. Broadband 
plan availability may vary.

https://www.mercury.co.nz/media/MCY00013%2520-Offer%2520Terms-YC_T2-190623.pdf
https://www.mercury.co.nz/media/MCY00013%2520-Offer%2520Terms-YC_T2-190623.pdf


HAVE A QUESTION?
Check out our most commonly asked questions about gas, or visit our Help Centre.

WHY MERCURY?

THE MERCURY APP
It's easy to manage your payment, services,

usage, and more.

REWARDS
Earn, redeem, and celebrate with rewards, like

enjoying a Free Power Day.

How can I save on my gas bill?

What is the difference between LPG and piped gas?

What areas are included in Mercury’s piped gas network?

Why choose piped gas?

https://www.mercury.co.nz/help-and-support


TAKE A LOOK FIND OUT MORE

WONDERFUL ENERGY
We're committed to making energy wonderful

for Aotearoa New Zealand.

EXPLORE

PARTNERSHIPS
Working with great people and organisations is

essential to who we are.

LEARN MORE

OUR PRODUCTS

ELECTRICITY

GAS

BROADBAND

MOBILE

REWARDS

HELP AND SUPPORT

HELP CENTRE

MY ACCOUNT

OUTAGES AND FAULTS

CONSUMER CARE AND SUPPORT

CONTACT US

ABOUT MERCURY CUSTOMER SERVICE

https://www.mercury.co.nz/help-and-support/my-account
https://www.mercury.co.nz/rewards
https://www.mercury.co.nz/about-us/renewable-energy
https://www.mercury.co.nz/about-us/partnerships
https://www.mercury.co.nz/electricity?lcsp=1YEAR
https://www.mercury.co.nz/gas
https://www.mercury.co.nz/broadband?lcsp=SYC
https://www.mercury.co.nz/mobile
https://www.mercury.co.nz/rewards
https://www.mercury.co.nz/help-and-support
https://www.mercury.co.nz/help-and-support/my-account
https://www.mercury.co.nz/help-and-support/outages-and-faults
https://www.mercury.co.nz/help-and-support/consumer-care-and-support
https://ask.mercury.co.nz/app


ABOUT US

INVESTORS

NEWS

CAREERS

0800 10 18 10

JOIN US OR ADD A NEW SERVICE

0800 36 98 45

GET OUR MOBILE APP
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