


WANT TO INSTALL?

Get started with Harrisons Solar.
They'll design and install a quality
solar system tailored to your home.
Plus, you'll unlock a premium buy-
back rate® - an extra 6.9¢c per kWh for
the next 2 years.

<HARRISONS SOLAR OFFER>

ALREADY HAVE SOLAR?

Turn sunshine into savings when you
export power back to the grid. Check
out our plans to see if Flex Rates or
Flat Rates could work best for you.

*Solar buy-back rates exclude GST and are subject fo change. Residential and business terms and conditions apply. 7
Buy-back rates are dependent on line company charges. There are some networks such as Orion Network, where the buy-
back rate will differ.

PLANS

Choose the plan that best fits your setup and lifestyle. It will apply to both your electricity
generation and usage. Not sure which one's right for you? Check out our FAQs below to

learn more.


https://www.mercury.co.nz/terms-conditions
https://www.mercury.co.nz/terms-conditions
https://www.mercury.co.nz/electricity/solar/harrisons-solar




HATCHING KIWI WITH THE HELP OF
SOLAR

The team at the Kiwi Hatchery know a thing or two about
looking after our most treasured bird, the kiwi. They care for
them from egg, through to releasing them back into the wild.
We're proud to support the hatchery since 2019 in their
mission to save kiwi. Recently, during their move to the
Rotorua Agrodome we funded a new solar setup and an extra
Tesla battery.

CLEARN MORE>

SOLAR NEEDS SERVICING TOO

If you have a solar system, it's important to ensure it's
reqularly maintained. This will help keep it safe and ensure it
continues to power your home for many years to come.

CLEARN MORE>

FAQS

Check out our most commonly asked questions about solar, or visit our Help Centre.



https://www.mercury.co.nz/about-us/partnerships/kiwi-hatchery
https://www.mercury.co.nz/electricity/solar/safety
https://ask.mercury.co.nz/app/answers/list/kw/solar?_gl=1*11aiubi*_gcl_au*MTY1MDU3NjMzNC4xNzgzMzkxMzI0*_ga*MTczMDc5NTczOS4xNzI3MzA2ODc0*_ga_HN7PEP6553*czE3ODg0NzI5OTkkbzExMDEkZzEkdDE3ODg0NzM1NjEkajYwJGwwJGgxNTI4NDE5ODc.

SETUP

What is solar power and how does it work?

What do you need to know before you begin exporting?

What is an import/export meter?

Do | need to install a special type of meter for solar?

PLANS AND RATES

When will my buy-back rates start?

How do | know which plan is right for me?

Can | change between Flex Rates and Flat Rates plans?

Can | mix and match plans?

How are my rates impacted by the seasons?

BILLING



Why don't | sometimes see buy-back rates?

How does exporting solar generation affect GST?

I'm GST registered, how will this apply?

FAULTS

What should | do if there's a fault with my solar system?

HELP CENTRE

Check out our Help Centre to view more FAQs and tools.

VIEW FAQS

OUR PRODUCTS HELP AND SUPPORT
ELECTRICITY HELP CENTRE
GAS MY ACCOUNT

BROADBAND OUTAGES AND FAULTS



https://ask.mercury.co.nz/app/answers/list/kw/solar
https://www.mercury.co.nz/electricity?lcsp=1YEAR
https://www.mercury.co.nz/gas
https://www.mercury.co.nz/broadband?lcsp=SYC
https://www.mercury.co.nz/help-and-support
https://www.mercury.co.nz/help-and-support/my-account
https://www.mercury.co.nz/help-and-support/outages-and-faults

MOBILE CONSUMER CARE AND SUPPORT

REWARDS CONTACT US

ABOUT MERCURY CUSTOMER SERVICE

ABOUT US 08001018 10

INVESTORS JOIN US OR ADD A NEW SERVICE
0800 36 98 45

NEWS

CAREERS GET OUR MOBILE APP

GET ITON
>\ Google Play

# Download on the
@& App Store
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https://www.mercury.co.nz/mobile
https://www.mercury.co.nz/rewards
https://www.mercury.co.nz/help-and-support/consumer-care-and-support
https://ask.mercury.co.nz/app
https://www.mercury.co.nz/about-us
https://www.mercury.co.nz/investors
https://www.mercury.co.nz/investors/news
https://www.mercury.co.nz/about-us/careers
tel:0800101810
tel:0800369845
https://play.google.com/store/apps/details?id=nz.mercury.mercuryapp
https://apps.apple.com/nz/app/mercury-app/id6444350335
https://nz.linkedin.com/company/mercurynz
https://www.instagram.com/mercury_nz/?hl=en
https://www.facebook.com/mercurynz
https://www.mercury.co.nz/terms-conditions
https://www.mercury.co.nz/terms-conditions/privacy-policy

