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This Sustainability Databook outlines Iress' key sustainability performance information for 2025 and historical years. It accompanies our 2025 Annual Report, which is available at www.iress.com. This databook also includes 
information about how our disclosures align to international reporting frameworks. 
 
Notes on data
This databook is for the 2025 calendar year. Iress has reported in accordance with the GRI Standards for the period from 1 January 2025 to 31 December 2025.
We report performance data and metrics based on an operational control approach. Currency is in Australian Dollars, unless otherwise stated. 

Prior year restatements
Where relevant, prior period figures may be restated when more accurate data becomes available, if errors have been detected, or when there have been material changes to the data calculation methodologies. A note 
accompanies restatements.

Reporting of Greenhouse Gas (GHG) emissions
All GHG emissions figures reported as part of Iress' environmental performance are in tonnes of carbon dioxide equivalents (tCO2e) and include the main GHGs covered in the Kyoto Protocol – carbon dioxide (CO2), methane 
(CH4) and nitrous oxide (N2O), perfluorocarbons (PFCs) and hydrofluorocarbons (HFCs), and Sulphur hexafluoride (SF6) as relevant. Complete climate-related disclosures, aligned with the Australian Sustainability Reporting 
Standard AASB S2 can be found in our 2025 Annual Report. 
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Materiality

Topic Definition

Diversity, equity and inclusion

People attraction, engagement and culture
Employee health, safety and wellbeing
Managing climate risks and opportunities

Environmental management How Iress manages its waste, nature, biodiversity, water and resource impacts and the associated business risks and opportunities.
Customer experience, engagement and innovation How Iress ensures it maintains a positive customer experience, including approach to product and digital innovation, and use of A.I.
Product service quality and transparency

Business ethics, integrity and risk
Data privacy, cybersecurity and resilience How Iress ensures its data and information, and that of its customers is handled in a safe and responsible way and the business manages its cyber security risk.
Regulation and compliance Understanding legal and regulatory requirements and ensuring good governance of their implementation and reporting.

Responsible and sustainable procurement

2024 Materiality process overview
Desktop Review Stakeholder consultation Validation

The programs, processes and metrics Iress has in place to ensure the physical and mental safety and wellbeing of all employees.
How Iress manages climate change risk and opportunities, including reducing GHG emissions.

Ensuring products are developed and delivered to a high standard and benefits communicated to customers in a transparent manner.

Ensuring Iress operates in a responsible way, including anti corruption and bribery, code of conduct and whistleblowing. Robust processes and reporting to manage internal 
risk and Iress’ role in systemic risk in the financial services industry.

Robust management of supplier relationships, including managing environmental and social impacts, audits and fair treatment and payment of suppliers. Includes programs 
and processes to understand and mitigate the risk of modern slavery and human rights abuses in operations, supply chain, and products and services.

This phase included review and analysis of: 
- Mega trends and global risks
- Industry trends 
- Regulatory trends
- Disclosure indicies and reporting instruments
- Peer review
- Prior materiality results 
- Iress’ risk register 

Ranking criteria were developed to measure importance of topics to 
stakeholders and impact on Iress.

Topics and criteria were tested with a range of external and internal 
stakeholders to understand their perceived importance through: 
- Interviews with internal stakeholders, including executive 
leadership team (ELT) members  
- Interviews with external stakeholders, including customers, 
investors, and industry associations 
- Survey of selected employees including key subject matter experts 
and those who interact with shortlisted material topics most 
frequently

The outcomes of the process were reviewed and validated through a 
workshop with the Board and key members of the ELT, including 
refining the topics and the definitions. 

The approach to the incorporation of the materiality matrix into Iress' 
annual reporting was also validated.

In 2024, Iress refreshed its materiality analysis of important environmental, social & governance (ESG) topics with an external consultant. The process combined significant desktop research with digital and social media analysis 
as well as stakeholder engagement. The approach was in alignment to the Global Reporting Initiative (GRI) Standards (2021) and the AA1000 Accountability Principles Standard (2018). 

Community engagement and investment How Iress listens to, engages with and supports the communities in which it operates. This includes community partnerships, activities and volunteering.
How Iress creates a workplace where diversity is valued, fair treatment of people is promoted and people feel they can bring their whole self to work.
The programs, processes and metrics Iress has in place to attract the right talent, ensure they are engaged and remain employed with the company. This includes culture 
building, training programs and remuneration.
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People 

Region Male Male % Female Female %

APAC 600 52% 22 24% 380 52% 219 53%
UK 359 31% 7 8% 243 33% 115 28%
South Africa 149 13% - -% 79 11% 70 17%
Canada 44 4% - -% 31 4% 13 3%
Remote 1 0% 61 68% 1 0% - -%
Total 1,153 90 734 417

(a) Two employees did not declare their gender

Employees by employment type, gender and region

Total % of Total Male Female APAC UK & Europe South Africa Canada

Full time 1,081 94% 709 370 557 334 146 44
Part time 46 4% 11 35 24 22 - -
Fixed term full time 21 2% 11 10 14 4 3 -
Fixed term part time 2 0% 2 - 2 - - -
Casual 3 0% 1 2 3 - - -
Total 1,153 734 417 600 360 149 44

(a) Two employees did not declare their gender

Employees by category and diversity

Category Total Male Female Male % Female % Under 30 30–49 50+

Board 7 5 2 71% 29% -% -% 100%
Executive Leaders 11 6 5 55% 45% -% 45% 55%
Senior & other managers 246 154 91 63% 37% 0% 61% 38%
Employees 896 574 321 64% 36% 11% 65% 24%
Total (excl board) 1,153

(a) Two employees did not declare their gender

2025 2024 2023 2022 2021
34% 34% 33% 35% 36%

29% 44% 43% 50% 43%

38% 41% 38% 36% 36%

  

 Total Male Female Not declared Under 30 30-49 Over 50 APAC UK South Africa Canada

New hires 122 75 46 1 32 70 20 71 22 26 3
New hires % 61% 38% 1% 26% 57% 16% 58% 18% 21% 2%
Percentages rounded to nearest whole number. 

 Total Male Female Not declared Under 30 30-49 Over 50 APAC
UK & Europe 

(b) South Africa North America 

Number of employees 492 306 182 4 48 298 141 363 100 18 11
Turnover % 37% 23% 14% 0% 4% 22% 11% 27% 7% 1% 1%
Includes voluntary & involuntary turnover.

Percentages rounded to nearest whole number. 

(b) Includes Tunisia

By gender (b)
Eligible for 
parental leave Parental leave

Due to return 
(a) Return to work Return rate % By gender Parental leave Due to return

Returned to 
work

Returned and 
retained after 

12 months Return rate %
Retention rate 

%

Female 415 35 36 32 89% Female 32 36 35 23 97% 66%
Male 733 34 43 41 95% Male 46 46 45 34 98% 76%
Total 1,150 69 79 73 92% Total 78 82 80 57 98% 71%
All employees except casual workers were eligible for parental leave

(a) Includes employees who commenced leave in prior reporting period(s)

Percentages rounded to nearest whole number

(b) Two employees did not declare their gender

Location <30 30-50 >50

APAC 1:1.16 1:0.98 1:1.30
UK 1:1.09 1:1.02 1:1.08
South Africa 1:1.16 1:1.36 1:1.31
North America 1:0.77 1:0.99 1:1.33

Employee engagement 2025 2024 2023 2022 2021
Response rate 86% 84% 82% 76% 86%
Engagement score 53% 52% 46% 65% 67%

*Iress’ global survey was conducted in two parts - South Africa colleagues participated in November 2024 and aggregated into global results from February 2025

Health and safety performance, all workforce (a)
2025 2024 2023 2022

Fatal incident count 0 0 0 0

Employee turnover 2025 Gender Age Region 

Employee parental leave 2025 Employee parental leave 2024

Ratio of basic salary and remuneration of women to 

New employee hires 2025 Gender Age Region 

Representation of women (%)
Total workforce
Board representation
Executive, senior & other managers
As at 31 December each year.  Rounded to nearest whole number

As at 31 December 2025. Excludes CEO and non-executive directors.  Percentages are rounded to nearest whole number.

Gender (a) Gender % Age group %

As at 31 December 2025. Percentages are rounded to nearest whole number.

 

As at 31 December 2025. Excludes CEO and non-executive directors.  Percentages are rounded to nearest whole number.

Employment 
category

Region Number and % of employees  Gender (a)

Iress' people - whose work on our technology, with our customers and with our stakeholders - are the basis of our business. Fostering a capable, engaged, diverse and inclusive workplace helps us attract and retain 
talented people. 

In 2025, Iress completed the divestment of its Superannuation (May) and QuantHouse (August) businesses. As a result, Iress' workforce in 2025 decreased by 326 people when compared to 2024.

Workforce Composition 2025
Number and % of contractors

Employees by gender (a), number and percentage
Number and % of employees



Recordable injury 
count

0 0 0 0

High-consequence 
injury count

0 0 0 0

Lost time injury count 0 0 0 0

Employees receiving performance reviews

Category Total % (a) Male % Female %

Executive Leaders 82% 67% 100%
People Leaders 96% 96% 98%
Employees 98% 99% 96%
Total (excl board) 97.3% (b) 98% 97%
(a) Percentage of total employees who received a regular performance and career development review during the reporting 
period. 

(b) Employees serving their notice period or in a probation period did not participate in a performance review

(a) Definitions from GRI 403: Occupational Health and Safety 2018

 Gender %
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Energy & Climate 

Total non-electricity energy use (GJ) Total electricity use (GJ)
2025 2024 2023 2022 2021 2025 2024 2023 2022 2021

APAC 0 0 0 0 0 APAC 2284.9 2850.3 3795.2 2140.9 2906.0
UK & Europe (a) 235.1 73.7 214.7 1,020.5 1,496.8 UK & Europe (a) 637.9 910.7 1295.8 1449.4 2343.7
South Africa 37.6 603.8 596.3 285.7 49.3 South Africa 1282.6 1976.3 1810.0 1729.2 1274.5
North America 0 0 0 0 0 North America 144.7 179.4 378.9 512.9 472.1
Total 272.7 677.5 811.0 1,306.2            1,546.1            Total 4350.0 5916.8 7280.0 5832.5 6996.3
(a) Includes Tunisia (a) Includes Tunisia

Scope 1 & 2 greenhouse gas emissions (tonnes CO2e)
2025 2024 2023 2022 2021

Scope 1 emissions 68 47 53 72 80
Scope 2 emissions (market based) 347 641 835 683 816
Scope 2 emissions (location based) 764 1,117

Sources of Scope 1 & 2 greenhouse gas emissions (%)(a) Renewable electricity profile
2025 2024 2023 2022 2021 2025 2024

Net purchases of 
electricity

84% 93% 94% 90% 91% Onsite 
generation

0% 0%

Natural gas 3% 6% 1% 7% 8% Energy 
Attribute 

51% 44%

Diesel 1% 1% 5% 3% 1%
Total 
renewable 
electricity use 51% 44%

Other sources 12%(b) 0% 0% 0% 0% (a) Certificates either bundled or unbundled with electricity purchase. Rounded to nearest whole number

Total 100% 100% 100% 100% 100%
(a) Market-based emissions, rounded to nearest whole number

(b) Increase reflects the inclusion of fugitive emissions for the first time in the 2025 inventory

Scope 3 emissions by category (tonnes CO2e)
2025
12,875

2. Capital goods 2,046
96
74
28

6. Business Travel 3,218
7. Employee 
commuting 668

185
Total 19,190

Iress' direct emissions (Scope 1 and 2) continue to decline, in accordance with our policy commitments. Scope 1 and 2 emissions declined from previous years due to continued premises rationalisation (including premises associated 
with divested businesses) and an increase of renewable electricity in Australia, from 95% to 100%. 

Iress has elected to apply the transitional relief in AASB S2 paragraph C4(b) to not disclose its Scope 3 GHG emissions in accordance with AASB S2, in this first annual reporting period in which AASb S2 is being applied. In 
accordace to applying this transition relief, Iress has chosen to voluntarily report Scope 3 GHG emissions measured in accordance with the GHG Protocol Value Chain standard.

Complete climate-related disclosures, aligned with the Australian Sustainability Reporting Standard AASB S2 can be found in our 2025 Annual Report.

Rounded to the nearest whole number. Location-based emissions were not reported prior to 2024. 
Data from years prior to 2025 has not been assured. Assurance in 2025 covers Scope 1 and Scope 2 location-based and market-
based emissions.
Emissions from divested businesses have been included up until the date of divestment.
Comparative data for years prior to 2025 is voluntarily disclosed, noting that Iress has elected to apply the transitional relief in AASB 

1. Purchased goods and services

3. Fuel and energy-related activities
4. Upstream transportation and 
5. Waste generated in operations

8. Upstream leased assets

Rounded to the nearest whole number.  Data from years prior to 2025 has not been assured. 
Emissions from divested businesses have been included up until the date of divestment.
Comparative data for years prior to 2025 is voluntarily disclosed, noting that Iress has elected to apply the transitional relief in AASB 
S2 paragrapgh C4(b) to not disclose its Scope 3 emissions in accordance with AASB S2, in this first annual report period in which 
AASB S2 is being applied.  Refer to the Sustainability Report section in the 2025 Iress Annual Report for more detail. 
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Economic & Social Value

Economic Contribution (AUD$'000) 2025 2024 2023 2022 2021

Revenues (a) 598,608 669,630 645,656 620,137 600,021
Operating costs 223,807 253,084 398,293 222,210 195,005
Wages/benefits 256,517 308,161 350,719 316,309 302,915
Payments to providers of capital, 
gross

48,293 16,272 76,642 97,490 94,671

Payments to governments (taxes) 29,958 7,985 10,419 15,248 26,040
Economic value retained 40,033 88,669 -137,484 52,672 73,798
Employees 1,153 1,513 1,790 2,271 2,224

Community investment  ($AUD) 2025 2024 2023 2022 2021
Community investment value (a) $810,251 $516,000 $266,922 $202,544 $231,811
Volunteer hours 1,651 927 500 777 615
Number of charities supported 367 99 86 17 36
Average volunteer hours per employee (b) 1.43 0.61 0.28 0.34 0.28
(a) measuement methodology changed in 2024 to include value of donated time, management costs and in-kind contributions

(b) Based on employee numbers as at 31 December.

Social Procurement Unit of measure 2025 2024 2023 2022 2021
B-BBEE points (a) Number/130 86.88 82.27 82.84 80.29 80.12
B-BBEE level (a) Level 1-8 Level 7 Level 7 Level 7 Level 7 Level 7

B-BBEE points Procurement (a) Number/25(e) 15.68 12.08 17.22 18.40 17.29

B-BBEE points Enterprise & Supplier 
Development (a)

Number/25(e) 27.00 28.00 28.00 28.00 28.00

Enterprise and Supplier Development 
spend (b)

$AUD $123.2k (c) $84.5k $76.8k $85.0k $96.4k

Business development support
No. of 
SMMEs(d) 
involved

12 10 9 9 13

(a) Points and level are determined at an annual third-party audit of previous calendar year performance.

(b) Two separate programmes; targets as prescribed in the B-BBEE Codes of Good Practice is 3 per cent and 2 per cent respectively of local net profit after tax. 

(c) One-off increase as a result of asset distribution relating to Johannesburg office relocation

(d) SMME: small, medium and micro-enterprises.

(e) Bonus points are issued to encourage and reward specific activities or initiatives that go beyond the standard compliance requirements and hence can exceed the total points for that category.

Following the sale of six non-core assets, Iress is now a simplified business focused on two core software businesses - Wealth and Trading & Market Data. Underlying performance strengthened during the year, reflecting benefits 
of this simplified structure, disciplined cost management and operational efficiencies.

(a) Includes net sales, income from interest, and proceeds from asset sales (business entities)

The government of South Africa has passed the Broad-based Black Economic Empowerment Act (B-BBEE) to help redress the country’s historical socio-economic 
inequalities. Our South African entity is audited annually for progress in accordance with the act. We support career development opportunities in our organisation and 
local employers, and demonstrate support for black-owned small, medium and micro-enterprises through Enterprise and Supplier Development. Black People is a 
generic term as defined in the B-BBEE Amendment Act 2013.
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Stakeholder engagement

Employees Inv estors and shareholders Suppliers Customers Communities Gov ernment and regulators

How we engage Annual employee engagement 
survey

Quarterly all-company Town 
Halls and regular business unit 
Town Halls

Global intranet and internal 
collaboration tools

Annual performance and 
development review 
conversations

Internal events (e.g. 2025 
People Conference)

Annual Risk Culture Survey

AGM

ASX website

Investor teleconferences and 
roadshows for full and half year 
financial results

Media, social media and 
investor website

Briefings, calls, conferences, 
emails and investor meetings 

Responding to ratings indexes 
(e.g. Sustainalytics)

Meetings with proxy advisers

Meetings, calls, emails

Supplier Code of Conduct

Terms and conditions in 
contracts

Meetings, calls, email

Annual customer satisfaction 
survey

Media, social media and 
website

Reporting suite

Advisely platform and 
masterclasses

Thought leadership

Responding to customer due 
diligence requests

Client events and roundtables

Media, social media and website

Iress Impact events and 
charitable partnerships

Partnerships with education 
institutions (e.g. CyNam)

Reporting suite

Speaking engagements

Participation in industry 
associations (e.g. Financial 
Services Council)

Meetings, calls, letters

Thought leadership (e.g. The 
Big Lift Report)

Key topics in 2025 People & culture

Environment & social impact

Remuneration

People & culture

Information security, data 
innovation & resilience

Remuneration

Environment & social impact

Responsible Procurement

Clients & ecosystem

Information security, data 
innovation & resilience

Environment & social impact

Ethics, integrity & risk

Building financial capability of 
Australians (Big Lift report)

Sustainabilty reporting 
requirements (Australia)

How we responded 
in 2025

Conducted 'Ignite' employee 
listening exercise to co-design 
future Iress culture

Launched LinkedIn Learning

Employee Assistance program 
for wellbeing and mental health 
support

New incentive structure

Continued delivery of improved 
financial results, 
demonstrating progress 
against refreshed strategy

Ongoing investment in 
enhanced information security 
posture

New supply chain due 
diligence platform

Online training in Modern 
Slavery for all employees and 
specialist traning for key 
personnel

Commenced stranded cost 
management program

Drove adoption of, and 
engagement with Advisely 
community

Launched The Big Lift report 
with Deloitte Access 
Economics to call attention to 
the opportunity of increasing 
Australia's financial capability

Investment in cybersecurity 
protections

Increased community 
volunteering and donations 
through Iress Impact

Hiring and procurement from 
local communities (e.g. South 
Africa BEEE program)

Reduced Scope 1 and 2 
emissions and increased use of 
renewable electricity in Australia

Contributed to working groups 
via industry association 
memberships

Our challenges Maintaining employee 
engagement during ongoing 

Maintaining shareholder 
confidence in our ability to 

Managing costs and 
improving efficiency

Core platform modernisation to 
deliver product innovation

Maintaining increased 
participation levels in Iress 

Management of changing 
regulatory and legislative 

One of our core values is to ‘Win Together’ - this means taking ownership, following through, and keeping our stakeholders at the heart of everything we do. Through meaningful engagement with stakeholders, we aim to enhance the way we do 
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Industry engagement

Geography Organisation Iress engagement

Global Financial Information eXchange (FIX) Trading 
Community

FIX develop and maintain open standards and provide advice to the industry and 
regulators.

Global Financial Information Services Division (FISD) The Software & Information Industry Association (SIIA)'s FISD is a forum for 
exchanges, third-party providers, market data vendors, brokerage firms, asset 
managers, and banks to address and resolve issues related to the dissemination, 

Australia Financial Executives Institute (FEI) FEI provides training and development opportunities for leaders in finance roles.

Australia Financial Services Council (FSC) The FSC is a peak body which sets mandatory standards and develops policy 
submissions on behalf of its members. Iress participates in working groups including 
the joint advice working group and the ESG working group. 

Australia Risk Management Institute of Australasia (RMIA) RMIA is the leading professional institution and industry association for risk 
managers in the Asia Pacific region.

Australia Stockbrokers and Investment Advisers Association 
(SIAA)

SIAA is the professional body for the stockbroking and investment advice industry in 
Australia.

Canada Canadian Security Traders Association (CSTA) CSTA is the national organisation that represents those involved in securities trades.

Canada Investment Industry Regulatory Organisation of Canada 
(IIROC)

Iress participates in IIROC's market rules advisory committee and the legal entity 
identifier (LEI) implementation committee. 

Canada Portfolio Management Association of Canada (PMAC) PMAC engage with their members, regulators and other stakeholders to advocate for 
the highest standards of portfolio management. 

South Africa Financial Intermediaries Association (FIA) FIA strengthens industry governance by combining technical infrastructure with 
regulatory advocacy, ensuring intermediaries remain resilient, compliant and efficient 
in serving their clients

South Africa Financial Planning Institute (FPI) FPI works with organisations to integrate technical innovation with professional 
standards, driving Social impact through the continuous professional development and 
digital enablement of the financial planning community

South Africa SA Securities Lending Association (SASLA) SASLA represents the common interests of the securities lending industry in South 
Africa, working with regulators and developing standards.

United Kingdom Criterion Criterion is the industry standards body for life and pensions. They deliver standards 
and governance services.

United Kingdom Equity Release Council The industry body for the UK equity release sector. Iress' The Exchange platform 
assists financial planners to research, quote and compare products to assess equity 
release for their clients.

United Kingdom Financial Technology Research Centre Iress participates in the Advisertech forum. 

United Kingdom Income Protection Taskforce (IPTF) IPTF is a member organisation whose purpose is to raise awareness, provide 
education, and increase understanding and sales of income protection. During 2024 
Iress, IPTF and COVER conducted analysis of income protection customers to help 

United Kingdom Protection Distributors Group The PDG encourages insurers and intermediaries to deliver better consumer 
outcomes.

United Kingdom The Personal Investment Management and Financial 
Advice Association (PIMFA)

PIMFA is the UK’s leading trade association for the wealth management and financial 
planning and advice industry. They participate in regulatory consultation and research.

Iress engages with industry associations to understand and share views on policy and industry matters, access knowledge and good practice to advance our strategy, and access learning and professional development opportunities for our people.
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Awards

Award provider Award Region Status

Australian Wealth Management Awards Innovator of the Year - Digital Advice APAC

B2B Marketing Leaders’ Hall of Fame Awards B2B Team of the Year APAC

Cover Customer Care Awards Outstanding New Partnership UK

Cover Excellence Awards Outstanding New Technology Offering UK

Cover Magazine Women in Protection, Jane Irwin UK

CX Awards Best CX Initiative Global

Financial Adviser Service Awards 2025 Technology and Software Providers UK

Financial Newswire, 'Women in Wealth' Marketing Professional of the Year, Kelly Fisk APAC

Financial Reporter Brokers' Choice Awards Tech Provider of the Year UK Finalist

Financial Planning Institute (FPI) Exhibitor of the Year SA Winner

Financial Times & Statista 2025 Asia-Pacific Climate Leaders list APAC Included

IFA Excellence Awards Innovator of the Year - Company (Advisely) APAC Finalist

International Customer Experience Awards CX Team of the Year Global

International Customer Experience Awards Best Business Change Global Bronze

Mortgage Innovation Tech Awards Best Protection Technology or Platform UK Shortlisted

Mortgage Strategy Awards Best Technology Provider UK Shortlisted

Mumbrella CommsCon Awards B2B Campaign of the Year APAC

Professional Adviser Awards 2026 Best Technology Provider UK Pending

Protection Review Awards 2025 Innovation Award UK

Protection Review Awards 2025 Unsung Hero, Jane Irwin UK

Protection Review Awards 2025 Best Protection Marketing UK

Sanlam Private Wealth Business Partner of the Year SA Winner

Systems in the City Fintech Awards Outstanding Customer Service UK

Systems in the City Fintech Awards Outstanding Service Standards, Jeff Barker UK Winner

Systems in the City Fintech Awards Outstanding Systems Knowledge, Leanne Hemmings UK

Waters Technology: Buy-Side Technology Awards 2025Best Cloud Provider APAC Winner

WatersTechnology Asia Best Trading Network, FIX Hub offering APAC Winner

Women Leading Tech Awards Delivery, Anna Andersson APAC Finalist

Shortlisted

Finalist

Finalist 

Finalist 

Shortlisted

Highly Commended

Nominee

Shortlisted

Shortlisted

Winner

Winner

We celebrate the recognition of our work and our people across the globe.

Finalist

Finalist

Shortlisted

Shortlisted
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Global Reporting Initiative (GRI) Index

GRI Standard 
General disclosures Disclosure Location of Iress Reponse
GRI 2: General Disclosures 20212-1 Organisational details 2025 Annual Report - About Iress. Iress Limited is a publicly traded company with share listing 

on the Australian Securities Exchange (ASX:IRE).
2-2 Entities included in the organisation's sustainability 
reporting

Iress Limited

2-3 Reporting period, frequency and contact point Annual, for calendar year 1 January to 31 December 2025. www.iress.com/contact/contact-us/  

2-4 Restatements of information Stated where applicable.

2-5 External assurance Not applicable.

2-6 Activities, value chain and other business relationships 2025 Annual report - About Iress, How we create value

2-7 Employees 2025 Sustainability Databook - People tab

2-8 Workers who are not employees 2025 Sustainability Databook - People tab

 2-9 Governance structure and composition  2025 Corporate Governance Statement - Iress' goverance structure, Board of Directors, Board 
committees. 2025 Annual report, Board of Directors, Director's report. 

2-10 Nomination and selection of the highest governance 
body 

2025 Corporate Governance Statement - Board composition and independance; Board renewal, 
appointment, induction, term and other directorships. Iress Board Charter - Nomination of 
Directors.

2-11 Chair of the highest governance body Iress Board Charter - Responsibilities of the Chair.

-
2-12 Role of the highest governance body in overseeing 
the management of impacts

Iress Board Charter - Board responsibilities. Audit & Risk Committee Charter. 

2-13 Delegation of responsibility for managing impacts Iress Board Charter - Board responsibilities; Delegation to Managing Director. Audit & Risk 
Committee Charter. 

2-14 Role of the highest governance body in sustainability 
reporting

Audit & Risk Committee Charter - Responsibilities & functions. Annual report - Our responsible 
business approach.

2-15 Conflicts of interest Iress Code of Conduct Policy.  2025 Corporate Governance Statement - Board composition and 
independance.

2-16 Communication of critical concerns 2025 Annual Report - Director's Report.

2-17 Collective knowledge of the highest governance body 
on sustainable development

2025 Corporate Governance Statement - Director's skills and experience.

2-18 Evaluation of the performance of the highest 
governance body

2025 Annual Report - Director's Report. 2025 Corporate Governance Statement - Board and 
senior executive evaluation.

2-19 Remuneration policies 2025 - Remuneration report

2-20 Process to determine remuneration 2025 - Remuneration report

2-21 Annual total compensation ratio Iress currently does not disclose this information on the basis of confidentiality.

2-22 Statement on sustainable development strategy 2025 Annual Report - Director's Report; Our responsible business approach. 

2-23 Policy commitments 2025 Corporate Governance statement.

2-24 Embedding policy commitments Iress has a Charter for its Board and its Committees. Policy commitments are embedded in 
Iress’s procedures and frameworks. Iress expects suppliers to align their activities and 
behaviours with our policies through the Supplier Code of Conduct. 

2-25 Processes to remediate negative impacts Iress engages a third-party hotline where complaints and grievances can be lodged. All 
complaints are taken seriously and investigated, and the Board is notified of complaints of high 
severity. Details of how to lodge a complaint or grievance can be found in our Whistleblower 
policy.

2-26 Mechanisms for seeking advice and raising concerns Whistleblower Policy.

2-27 Compliance with laws and regulations No significant instances of non‑compliance with laws and regulations during the reporting period. 
No fines for instances of non‑compliance with laws and regulations paid during the reporting 
period.

2-28 Membership associations 2025 Sustainability Databook - Industry engagement tab. 2025 Annual Report - Industry 
engagement.

2-29 Approach to stakeholder engagement 2025 Annual Report - Our approach to responsible business.

2-30 Collective bargaining agreements Not applicable. No Iress employees are employed on collective bargaining agreements.

Economic performance
GRI 201 Economic Performance 2016201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and 
opportunities due to climate change

2025 Annual report - Environmental & social impact.

201-3 Defined benefit plan obligations and other retirement 
plans

Iress does not offer defined benefit plans. Information on other obligations is in 2025 Annual 
report - notes to the financial statements; 1.4 employee benefit expenses.

201-4 Financial assistance received from government
AUD$129.7k in South Africa and $392.3k in Australia.

GRI 204 Procurement Practices 
2016

Proportion of spending on local suppliers 2024 Modern Slavery Statement. 2025 Annual report - Ethics, integrity & risk.

GRI 207 Tax 2019 207-1 Approach to tax The 2025 tax transparency statement will be published on our website.

207-2 Tax governance, control, and risk management The 2025 tax transparency statement will be published on our website.

207-3 Stakeholder engagement and management of 
concerns related to tax The 2025 tax transparency statement will be published on our website.

207-4 Country by country reporting Iress does not disclose country-by-country reporting as we do not meet the Australian Taxation 
Office's definition of a significant global entity (i.e. turnover >$1bn).

Material topics Disclosure 
GRI 3: Material Topics 2021 3-1 Process to determine material topics 2025 Annual Report - material matters. 2025 Sustainability Databook - materiality.

3-2 List of material topics 2025 Annual Report - material matters. 2025 Sustainability Databook - materiality.

Data privacy, information security and resilience
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Information security, data, innovation and resilience.

GRI 418 Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of 
customer privacy and losses of customer data

2025 Annual Report - Data privacy.

People attraction, engagement and culture
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - People & Culture.

GRI 401 Employment 2016 401-1 New employee hires and employee turnover 2025 Sustainability Databook - People tab

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees 2025 Annual Report - employee benefits. See also Benefits webpage.

401-3 Parental leave 2025 Annual Report - People & Culture.

404-1 Average hours of training per year per employee 13.4 hours. Iress continues to improve processes for capturing this data.

404-2 Programs for upgrading employee skills and 
transition assistance programs

2025 Annual Report - People & Culture.

404-3 Percentage of employees receiving regular 
performance and career development reviews

2025 Sustainability Databook - People tab

Customer experience, engagement and innovation
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Customer & ecosystem; Information security, data, innovation and 

resilience.
GRI 417 Marketing and Labeling 
2016

417‑1 Requirements for product and service information 
and labelling 

Not applicable. Iress does not produce physical products, no product disclosure statements are 
required.

417‑2 Incidents of non‑compliance concerning product and 
service information and labelling 

No instances of non‑compliance concerning product and service information and labelling 
recorded during the reporting period.

417‑3 Incidents of non‑compliance concerning marketing 
communications 

No instances of non‑compliance concerning marketing communication recorded during the 
reporting period.

Business ethics, integrity and risk
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Our approach; Ethics, integrity & risk

GRI 205 Anti-corruption 2016 205-1 Operations assessed for risks related to corruption 
2024 Modern Slavery Statement

GRI 404 Training and Education 
2016

Iress has applied the reporting principles of the GRI Universal Standards 2021 and the relevant topic standards for our material issues. Iress has reported in accordance with the GRI 



205-2 Communication and training about anti-corruption 
policies and procedures

2025 Annual Report - Ethics, integrity & risk

205-3 Confirmed incidents of corruption and actions taken No instances of corruption identified during the reporting period.

GRI 206 Anti-competitive 
Behaviour 2016

206-1 Legal actions for anti-competitive behavior, anti-
trust, and monopoly practices

No legal actions in these categories during the reporting period. 

GRI 415 Public Policy 2016 415-1 Political contributions Iress does not make political contributions. 

Responsible and sustainable procurement
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Our approach; Ethics, integrity & risk. 2024 Modern Slavery Statement.

GRI 308 Supplier Environmental 
Assessment 2016

308-1 New suppliers that were screened using 
environmental criteria

All new suppliers are issued a Iress supplier due diligence questionnaire, which contains 
questions on ESG practices. 

308-2 Negative environmental impacts in the supply chain 
and actions taken

None identified during reporting period.

GRI 408 Child Labor 2016 408-1 Operations and suppliers at significant risk for 
incidents of child labor

2024 Modern Slavery Statement

GRI 409 Forced or Compulsory 
Labor 2016

409-1 Operations and suppliers at significant risk for 
incidents of forced or compulsory labor

2024 Modern Slavery Statement

GRI 414 Supplier Social 
Assessment 2016

414-1 New suppliers that were screened using social 
criteria

All new suppliers are issued a Iress supplier due diligence questionnaire, which contains 
questions on ESG practices. 

414-2 Negative social impacts in the supply chain and 
actions taken

2024 Modern Slavery Statement. 

Regulation and Compliance
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Our approach; Ethics, integrity & risk. 2024 Modern Slavery Statement. 

Refer also GRI Foundation 2-27 disclosure. 

Product service quality and transparency
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Customer & ecosystem. Refer also GRI 417 disclosures.

Climate risks and opportunities
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual report - Environmental & social impact.

GRI 302 Energy 2016 302-1 Energy consumption within the organisation 2025 Databook - energy & climate tab.

302-2 Energy consumption outside of the organisation 2025 Databook - energy & climate tab.

302-3 Energy intensity 2025 Databook - energy & climate tab.

302-4 Reduction of energy consumption 2025 Databook - energy & climate tab.

302-5 Reductions in energy requirements of products and 
services

2025 Databook - energy & climate tab.

GRI 305 Emissions 2016 305-1 Direct (Scope 1) GHG emissions 2025 Databook - energy & climate tab.

305-2 Energy indirect (Scope 2) GHG emissions 2025 Databook - energy & climate tab.

305-3 Other indirect (Scope 3) GHG emissions 2025 Databook - energy & climate tab.

305-4 GHG emissions intensity 2025 Databook - energy & climate tab.

305-5 Reduction of GHG emissions 2025 Databook - energy & climate tab. 2025 Annual report - Environmental & social impact.

305-6 Emissions of ozone-depleting substances (ODS) Not applicable. Iress does not produce, import or export ozone‑depleting substances

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and 
other significant air emissions

Not applicable. Iress activity does not result in emission of these substances

Environmental management
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual report - Environmental & social impact.
GRI 301 Materials 2016 301-1 Materials used by weight or volume Not applicable. Iress does not produce or sell any physical products

301-2 Recycled input materials used Not applicable. Iress does not produce or sell any physical products

301-3 Reclaimed product and their packaging materials Not applicable. Iress does not produce or sell any physical products

GRI 303 Water and Effluents 
2018

303-1 Interactions with water as a shared resource

Iress is a software business and uses potable mains water through office tenancies e.g. 
kitchens. We engage with landlords to understand water consumption annually. Iress does not 
operate data centres but does endeavour to understand third party data centre water efficiency 
strategies as part of overall ESG engagement.

302-2 Management of water discharge-related impacts 
Not applicable. Iress operates in office tenancies and water discharge is a responsibility of the 
landlord.

303-3 Water withdrawal Not applicable. Iress operates in office tenancies serviced by mains water.

303-4 Water discharge 
Not applicable. Iress operates in office tenancies and water discharge is a responsibility of the 
landlord.

303-5 Water consumption Iress global water use through offices is approximately 10ML per annum.

GRI 306 Waste 2020 Waste generation and significant waste‑related impacts Iress is a software busines and does not generate production waste or hazardous waste. We 
generate office waste and recycling streams in office tenancies and disposal is managed by 
landlords. We cooperate with landlords to promote recycling through tenancy signage and 
communication.

Management of significant waste‑related impacts 2025 Annual report - Environmental & social impact.
Waste generated 49.46 tonnes of general office waste. As a software company, Iress does not produce 

significant waste volumes. Iress does not produce hazardous waste.
Waste diverted from disposal 27.20 tonnes including paper, cardboard, electronic waste, co-mingled and organics recycling. 

Recycling services in tenancies is provided by the landlord and varies at each location. Volume 
diverted from disposal is approximately 55% of total waste generated (by weight).

Waste directed to disposal 22.26 tonnes - general office waste. Iress does not produce hazardous waste. Volume directed 
to disposal is approximately 45% of total waste generated (by weight).

Employee healthy, safety and wellbeing

GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - People & Culture.

403-1 Occupational health and safety management system 2025 Annual Report - People & Culture.

403-2 Hazard identification, risk assessment, and incident 
investigation  

2025 Annual Report - People & Culture.

403-3 Occupational health services 2025 Annual Report - People & Culture.
403-4 Worker participation, consultation, and 
communication on occupational health and safety

2025 Annual Report - People & Culture.

403-5 Worker training on occupational health and safety 2025 Annual Report - People & Culture.
403-6 Promotion of worker health 2025 Annual Report - People & Culture.
403-7 Prevention and mitigation of occupational health and 
safety impacts directly linked by business relationships

Not applicable. Given the nature of the products sold by Iress, no significant negative OH&S 
impacts linked with operations, products or services have been identified and/or needed 
mitigation.

403-8 Workers covered by an occupational health and 
safety management system

2025 Annual Report - People & Culture.

403-9 Work-related injuries 2025 Sustainability Databook - People tab
403-10 Work-related ill health 2025 Sustainability Databook - People tab

Diversity, equity and inclusion
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - People & Culture.

405-1 Diversity of governance bodies and employees 2025 Sustainability Databook - People tab
405-2 Ratio of basic salary and remuneration of women to 
men

2025 Annual Report - People & Culture.

GRI 406 Non-discrimination 
2016

406‑1 Incidents of discrimination and corrective actions 
taken 

No incidents of discrimination or corrective actions taken during the reporting period.

Community engagement and investment
GRI 3: Material Topics 2021 3-3 Management of material topics 2025 Annual Report - Environmental & Social Impact

203-1 Infrastructure investments and services supported 2025 Annual Report - Environmental & Social Impact
2025 Sustainability Databook - Economic & Social value tab. 

203-2 Significant indirect economic impacts 2025 Annual Report - Environmental & Social Impact
2025 Sustainability Databook - Economic & Social value tab. 

GRI 403 Occupational Health 
and Safety 2018

GRI 405 Diversity and Equal 
Opportunity 2016

GRI 203 Indirect Economic 
Impacts 2016












