











Dealing with formal complaints/legal threats

Complaints about our content or a breach of the code of ethics should be addressed to formalcomplaints@
nzherald.conz. We will respond to complaints politely, professionally, promptly and within applicable Media
Council or Broadcasting Standards Authority (BSA) deadlines.

All formal complaints and legal threats/correspondence will be passed to editors/newsroom leaders in the first
instance. Legal threats will be referred to the NZME legal team. Our journalists will not engage directly with a

formal complainant, lawyer, or a legal letter correspondent unless requested to do so by a senior editor.

Our editors and newsroom leaders will be responsible for dealing with formal Media Council and BSA complaints

with help and assistance from our journalists and the NZME legal team where applicable.

Our journalists are required to retain notes and recordings of all interviews - and any other relevant information -
for a period of at least two years. Our journalists are instructed to never hand notes, images, or recordings to any

outside third-party without seeking legal advice.

We aim to respond to complaints within five working days - sooner if possible. The Media Council gives us 10
working days to respond to official complaints and the Broadcasting Standards Authority gives us 20 working

days to respond. These are deadlines, not targets.

All published corrections and apologies will be appended to the original article in the NZ Herald archive.

Sources
Names make news. Wherever possible, story subjects and sources will be named.

In cases where a source wishes to remain anonymous, it is even more critical that the information they provide is

verified. We will inform our audience that the information has come from an unnamed source.

We will protect the name and/or identity of any source who has provided information on the basis of an

undertaking to provide confidentiality. This includes whistleblowers.

If requested - and so long as there are legitimate editorial grounds - our journalists may share the name of a
confidential source with their editor or newsroom leader. However, protecting the confidentiality of sources, by

both the journalists and supervisor, is paramount.

Our journalists are encouraged to examine sources motivation in giving them information - why does the
source want it in the public domain? What do they stand to gain from it? While this does not mean we do not

cover a topic or issue, it does mean extra context or balance may be necessary. In this era

of text messages, social media, and emails, our journalists are required to make sure their sources are legitimate

and not an imposter’.

Two sources are always better than one. Three are even better - and so on. We will never quote sources in the

plural when there is only one.

We will never quote a source saying one thing ‘on the record when they are saying something different ‘off the

record’.

We will never submit a story to a source or a story subject for approval pre-publication. We can and should

check facts or clarify comments if these are in doubt.

We watch out for hype. We treat claims such as “biggest’, “best’, and “worst” with scepticism















Interviews

We will clearly identify ourselves as journalists representing our news organisations at the beginning of any
inquiry or interview, unless authorised by a senior editorial manager to do otherwise in the case of compelling
public interest.

The electronic recording of interviews is permissible. Recording of telephone interviews between a journalist and

a source will comply with relevant laws.

We honour off the record” commitments - but will ensure there is a clear understanding of what is meant by
off the record’. For example, is it information to never be used? Or information that can be used but not to be

attributed to the interviewee (extra care and checking will be required in these circumstances).

Mental health

As well as looking after our own mental health - and making use of the professional services provided by N/ZME

whenever these are required - we will take into account the mental wellbeing and health of story subjects.

In particular, we will exercise care and sensitivity for those who are victims of crime or families of deceased
people. We will be sensitive with anyone displaying signs of mental distress and consult with our editor or
newsroom leader for further guidance and support.

Children and Young People

Particular care will be taken in reporting on, or about, children and young people. We acknowledge the
requirement of Article 3 of the United Nations Convention of the Rights of the Child that in all actions concerning

children the best interests of the child shall be a primary consideration.

When interviewing minors, a consenting adult should be present. Extra special care is required in these

circumstances.

Of particular note, we take extra care around any cases involving the Family Court and Oranga Tamariki and the

automatic suppressions in the Family Court Act applicable to a “report of a proceeding’.

Media/other opportunities

Our journalists are often asked to appear on panels or make comment as experts in their specialist fields.
Permission for these appearances will be sought from their editor or the Managing Editor. We are of the view
that such media appearances are positive for building NZME's editorial endeavour and brand, but there may be

important boundaries to discuss.

On occasion, our journalists are also approached to write books or take part in documentaries and such-like.

Permission for these activities will be sought from a senior newsroom editor or the Managing Editor.

Approval of a senior newsroom editor and or the Managing Editor will be sought for all outside freelance work.

Freelance work will never involve a direct NZME competitor, nor conflict with this Code.
Our journalists must never endorse a commercial product.

Editorial team members will not make any comment to media or other third-party sources about any stories or

issues involving NZME and/or the NZME newsroom and/or individual NZME people. All

media requests for comment will be referred to the N/ME GM Communications and the Managing Editor.





https://45535760.fs1.hubspotusercontent-na1.net/hubfs/45535760/NZME_November2024/pdf/code-of-conduct-ethics-final.pdf
https://www.mediacouncil.org.nz/principles/
https://www.bsa.govt.nz/broadcasting-standards/broadcasting-code-book-2022
https://www.health.govt.nz/publications/media-guidelines-for-reporting-on-suicide
https://dpmc.govt.nz/sites/default/files/2021-07/Terrorist%2520and%2520National%2520Security%2520Event%2520Media%2520Protocols.pdf
https://www.justice.govt.nz/about/news-and-media/media-centre/media-information/media-guide-for-reporting-the-courts-and-tribunals-edition-4-1/appendices/10-5-appendix-e-media-and-reporting-protocol-in-the-youth-court/

