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The supplier agrees to be liable for and agrees to indemnify SkyCity from and against any and all loss suffered or liability, claims, actions, damages, fees and expenses (including reasonable legal fees
on a solicitor/client basis) suffered or incurred by SkyCity arising out of or in connection with the provision of goods and/or services by the supplier or any breach of these terms and conditions by the
supplier. This indemnity does not apply to the extent that SkyCity's loss is directly attributable to the negligence or willful default of a SkyCity Entity in the use of a product and/or service.

12. INSURANCE

Unless otherwise agreed by SkyCity in writing, the supplier will effect and maintain at its own expense:

{a) a public liability insurance policy which will have a limit of indemnity of not less than ten million dollars ($10,000,000) per occurrence, loss or incident and a limit of indemnity with respect to
product liability of not less than ten million dollars {$10,000,000) in aggregate per calendar year, unless otherwise agreed through a specific agreement between a SkyCity Entity and a
supplier;

{b) a professional indemnity policy (where the supplier is providing professional services) with a limit of indemnity of not less than $2,000,000 per occurrence, loss or incident; and

{c) a motor vehicle third party liability insurance policy in respect of damage to SkyCity or third party property with a minimum limit of indemnity of $2,000,000 for any one claim.

The supplier will ensure that any subcontractors effect similar insurance. All insurance policies effected under this clause will be effected with a reputable insurer and available for inspection by
SkyCity on reasonable notice being given.
13. FORCE MAJEURE
Neither party will be liable to the other for any delays or non-performance of contractual obligation under these terms and conditions caused by a force majeure event {being any event beyond the
reasonable control of the party affected by it, in consequence of which that party cannot reasonably be required to perform its obligations under these terms and conditions), provided that each
party has taken all reasonable steps to minimise any loss, damage or delay resulting from a force majeure event. For the avoidance of doubt, the COVID-19 pandemic in and of itself is not a qualifying
force majeure event, however any unforeseen restrictions imposed by an external government authority in relation to the COVID-19 pandemic will be deemed a qualifying force majeure event.
Where a force majeure event continues for a period of 10 working days or more SkyCity will be entitled to cancel or terminate any purchase order without further liability to the supplier (including
liability for any work in progress but excluding liability for services supplied and goods delivered and accepted by SkyCity as at the date of termination).
14. DISPUTES AND MEDIATION
If any dispute arises between the parties concerning the purchase of goods and/or services, then the parties will meet to discuss the dispute and will negotiate in good faith to resolve it. If any dispute
arising has not been resolved by the parties within 5 working days after the date the party raising the dispute gave notice of it to the other, then the dispute may be referred to the mediation of a
single mediator if the parties can agree upon one, and failing such agreement, to a mediator appointed by the Chairperson of the Resolution Institute. Any award of the mediator will be final and
binding on the parties.
15. CONFIDENTIALITY
Except as required by law, the supplier will treat as confidential all information which comes into the supplier's possession pursuant to, or as a result of, or in the performance of these terms and
conditions, whether such information relates to the technical operations of SkyCity or otherwise. Such information may be disclosed only to supplier's personnel who have a need to know such
information and must not, without the written permission of SkyCity, be disclosed to any other party.
16. PERSONAL INFORMATION
The supplier acknowledges that in the delivery of good and/or the performance of services in accordance with these terms and conditions, it may deal with the personal information (as that term is
defined in the Privacy Act 2020) of SkyCity's customers or staff (Personal Information). The supplier agrees to:

{a) ensure that it does not infringe any relevant privacy laws attaching to the Personal Information to the extent that such privacy laws apply to supplier and are relevant to the provision of the

services performed by supplier in accordance with these terms and conditions;

{b) use the Personal Information only for the purposes of delivering the services;

{c) take all reasonable measures to ensure that the Personal Information in its direct possession and control is protected against loss and unauthorized access, use, modification or disclosure;

{d) purge any Personal Information in its direct possession and control after a reasonable time of not requiring that Personal Information for the performance of the services;

(e) ensure that any person who has access to any Personal Information is made aware of the supplier's obligations in relation to Personal Information; and

{f) immediately notify SkyClty if it considers it has breached its obligations in relation to the Personal Information.
17. ENTIRE AGREEMENT
In the absence of any specific agreement entered into between SkyCity and the supplier, these terms and conditions constitute the entire agreement between the relevant SkyCity Entity and the
supplier. Any change or modification or discharge must be in writing and signed by an authorised representative of the relevant SkyCity Entity. In the event of the delivery by the supplier to any
SkyCity Entity of any document or order form containing terms contrary or inconsistent with these terms and conditions, the provisions of these terms and conditions will prevail.
18. GOVERNING LAW
These terms and conditions are governed by the laws of New Zealand and the parties submit to the jurisdiction of the courts of New Zealand.
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