
TERM S AND CONDITIONS (NZ)
INTROOUCTI ON
In theseterms and conditions, ‘SkyCity Entity’ and'SkyCPy’ mean s SksCity EntertainmentGroupLimitedo ranyof itssubsidiaries, incldding (withoutlimitation) SkyCity AucklandLimited, SkyCity 
HamiltonLimited and, QueenstownCas inestimited.

• Thesearethe aefatilunerm cadd conditio no cnderw hichOkyCitywill anrch ategoods and/or services from a supplier.
• TheseCermsmdcosdifions pro incorporatedintoall dtirchotd orders issued by SkyCity.
• Ifa separate epecifi trrgrmomeel iamaOo netween e SkyCidy Pntitya nd e supplier, ihe prooifioc ooftestsgraemelt t will supersede and take prenedehceovtr Cheood etault terms and

conditionsfor the uermoftdat agreement.

1. EFFCCTOFTERMS AND CONDITIONS
Tyese terma and conditiono wiiltakoeffontfrora tyyd ait stdey aresenttoasupdiier.ic the event that the releva nt SkyCity Entity prootiret peodn and/prservicep by o^riy^ of ci^cdiiitcidrd, clauses 2 and 
7 will not apply.
2. PURCHASE ORDERS AND PRIEE
Aligoeda delivered and/prservicesptiOormed will beobbje ct to a porcOsse grclerinoued by the releva nt SkyCity Entity. The relevant SkyCity Entity oiili pty theautpliertht pritem btroed between 
the aarties nscCa Pedon the relevsnO porchnse order, ^tiih h will incldte:
(a) all iaxnSiduti es and mthe rstoCstoryaha rgeotorwhiehrhe suapter is liable;
(b) all smousrstapayablefo ont t uaoet paSents,eotyrightSiregisteredUasigns, trademarks and mthe iintellect ualpreperty rights; and
(c) all chargesfn>rsupo iyoftPe goods and/trservices.
lJnlc^^sstySrorwia^^^^atdroc■Orctuttyop■n^.t^■o parties, Che phcefor any gool owiHbe an a 'free into storei (FIS) basis and Che oepplior willprdoidewritton ^m^t ideation to SkyCity (ali pnuenotificati onswill be 
emails d to purcOasing@3CycPu.cp.nz) gfr^nya^rrtnoseUs^undmc■r^tSrr.o the price.a) at least 20 workindPays tefore the suppliesihtdnds onetropouodumendmegfsto tecome effective (bcceptance 
of and atr^t^mecP toaoysunhamendments being at Che relevant SkyCity Entity's sole tptien). Anyumendments totheprice(b)taaCareand egted cndagreedtu bythe relevant bkyCity Entity will be 
tOfectittona ntfrom thefirst day ofthe next ca^idar month.
3. DELIVERY OT GOODS
Good swillbt e^dsered to the releva nt SkyCity Entity durig g agreed rd^lioety windows and willbeasnompmiedbyd eOvotydncpmentatinnwhich is acceptable to the releva nt SkyCity Entity and 
0^^ w'll indud ocht relevant pore huso traier onmber(^).it tObquantity and qualityotchggnddsdelivereb ag pear to be sorrecton prelimi eaty vinasl isspection(witoot tunpmsk ibg the goods) by 
the releva nt SkyCity Entity ("ProofofDeliveryChe ck"S thentoe relevant SkyCity staff member of the releva nt SkyCity E ntity w'l i sin tth ho 00)1x^61^00^1^101-01 mt ati onornn electronic proof-tf-delivery 
deviheafmay he toe case (“DeliveryConfirmntion”). Wheresemeo roHoftPe btcaiOsare rejyotetop toe PrpotofDylieoro Check, then the DelioeryConfirms tion w'li temsendedor teCsisned as 
consi0eredapprbpriate by the celevant SkyCity Entity. All goedsdeliveredto cherei nvant OSyCity entity toatOavodshelt life muct haveamiuim itmremaihio g s Pelf life of sixty-fieeperce nt(65% ) of 
Che)rtot al trigisal sOtO iife afChodimoofdelivtry, onleat odt erwiseagrood in writing by the rolevsnSSSyCPy entity. Goods notmeeti ng t0isreeuisemp bd may be rejo^todit the relevankSkpCity 
entity's discrePiena ndratumed ordisposeh of at the s upplier’scost,withoutprejudine tovnyother rigVtsor romodios avail able to SkyCity.

4. RISK,ACPEPTENCE AND TITEENOGOODS
Upon tigni sgof the DelioetyConfirmstion by to e relovant SkyCity Entity, sIsS ih toegood pwi II ghosts toe relevant SkyCity Entity.i cdheevont toatany goedshredeiiveredto the relevant SkyCity 
Entityi e error and aochs|oodsare dtmagedwhihst onthe relevant SkyCity Entity|apremiataforwhatooerredSpn,Ohe ouppiierwillbeiiablefetsuch damage, and o-llltoaar rlsU iosucPgoodsgenerally 
proviOedtoattOesoppStr isnotiPoUa ssoonasthe relevant SkyCity Entitybtnomesawaae,orshoulU reahooadly Oooebeen aware, ofthe incorrect deiiveryTheselevant SkyCity Entitywiilnot be 
libblePoranysuch Samtgeand willnvrbe art i^^<Sa any tgghgoods.
Accpptao cp ho thcnolevant SkyCity Entiayotc tt eaiodswill bc st bjont Codhe relevant SkyCity Entity’scarryitg out afuII itn peetvotof tneuoodaonvvtteyhvvebees uupacked. The receipt or 
aigavtore of toeDeiivvtyConfirmation wilinofconsriCutyaccettanht by toe relevant SkyCity EntiayofChequality or the quantitymtany goods.
If anypoo Os fei c toeomvbr  ̂itotoo noqu irements of thesederms and conditions trfai I tosafisfy toereievant SkyCity Entiaoforrepsonablecahseithb relevant SkyCity Entity mayaec ppfstme ofthe 
tool s and rejecttheremain tejofoPegoods; or rejeht tllol the goods and Seeliebyheedfs pceodshe ehtiredelivery withoutturdherliabittydothesupplier.
Uponaceoptano e of thegoodh,thd relevant SkyCity Entity wiH cccepttidIeinOPe goods and libbiliaoforpfym oni fo r toig^ds. The releva nt SkyCity Entiiy willreportanydefecttotoea oppiier within 
2 wotkinedaysofsaoh defecScomino CodCe relevant SkyCity EntHy'a vdSepS.oniinthd edbnttohttoerelevant SkyCity Entityreqolaesreolucement g0anyyoopp, too sup|siierwill nfdect replacement 
withinl work^a dry of tOedefettbeing repyrtePtothd suppter,unleasotherwisetlgree0 between the parties.
5. ^^RTR^^h^^N^EFRFC^^WZES
The oa^r^oiio- raiII perfyrmthe strvices Coathe relevant SkyCity Entityinaceosdaovywith agreedqcotssiona an0utstements/scope tfwot p -trior to toe aervihey eommdncing,inclnPinp any Key 
Pertormaocelndicatora(KPIs) and seryicestandards, if b^r^pibrarrie.
The seppIior wiH maintsinand submiCCimesheets wgtreapplicdbigonomonthly basis which wlll recordthdOouro werkedaodrelbvanf dates, ibthefeesaretobe cdculatodotherwise than on the 
basisof ^rn^torc■cdag""rgeper htur worked,toen no foes wliIb^afts^^loateleia paye bleforaOhepcedeeOoillnpsSieo iuntatyhaave,or sCatutotyippblic or local holidays.
The oersislioi wiiieomajywith toe relevant SkyCity Entitysocurityaucoso provisions bndheal thandsaPeOyprotocol includingneceesury supn rvi uionoftVespppiiut’s tontraoUoraw here applicable 
whileo>orterm ino she se.vices.
6. ^U^F>^IER^S<^^TICiA^NS
The oepplier ^^^^20^1^^; tttheroledcnt SkyCity ^n-tity^it^:
(a) it hasgbtsia ad aHrights and permltsbV ntmaybe ree ui red to ttllthe goods and/or perform the 16^065 tod hei^^Uvant StyC^y Entiiy;
(b) it is to eown tr orlicenoee of all prophets ry rights and intellyctu alpotpertyintoegoodsor services, ia^rtti n Ored sh si alas' intollec0esl prode rtf Up hta oPany third party;
(^) all i-tt^•as- rLt:i e, interest and twnorsPip ataoywh tindJseen hc^ic treevelopmtnt arisi ngoudof,erinconnection with, the provisioo odthtg oods bnd/tr the soi'vkruowbl be ^ItyC^’e projerty

and to u sepp Reran rtea toassignanyintellpotual droperty rights to SkyCity whereapylic^"blo;
(d) thetoods (ifany) areaf mercUagtablb quality and am Creo tn mjC^C^^cts and 661^065 Of my) raror- terformedwicholl reasouHlblecsrn|Skill and alilitcence and inrreroblianccvviChthpmr^tsorroble 

iustrccOio no of toe SkyCity Entity e afaff fromVimefv time;
(e) thetoods and/or performao co hd the aervionycem plyinallreaoectswiao toe laws and r^^l^I^OSsns inforceio New dealand and aervioeb s reoo!ieormed wto toohni a hth ooa Ip igh quality and

itanaa^ and in acpordyo oewidh bestindnsttynractices and in the fimefrsms!trequired by Si^^C^/;
(f) it wii iolalfil i Osoblipst bn ns Enas Omelooejunbvj the Health and SadetyatWork Ac) 2015, ^0^^ bobut nni limltedto-enduringtostitsporsonnel are quaiitd t or Craind d in and comp io^i th

the releva nt SkyCity Entity's SiteSatetp trace deresas maybemgOeavai ^^krl^t>y the relevant SkyCity Entiaytodhosuoplier (trainit g to bea tsepolierlfoupense);
(g) it wiiisemplywitoolnywsrranties (inclading onginttmaoufacouresa wapanties, wbere applicable) forgtodsan0norserviceo torwaroaoty atesified orrrjodsunderthe warranty conditions 

agoodd to atthndimeofburchase;
(h) in su^pal^^g tool goosen/icosto Cloe seievant SkyCity Entity. iowilleneeavt ustoenoourage otoibaland ouMrunmentolresponaibility iuacsordanoewith thoCorstrbtoSpsisl Responsibility

poRcies and roquiromentsof e aeChy vo t utifieO tv ehesugplierfrom totry to rime(ivolt ding iut set limited to abiding by SkyCity’s EthibaI oourcind Code and semmittisotodmbed 
onvirenmon tsicensidera0ionu wi toinitu company mdsupblyt haindyhaniegaSc ience BasedTaryet or equivalent in place (https:/naciengbbaaegcartets.org/) Asaminimum noo seppl'er will 
comp ioit^i tit aH^a^|gIie alolelswstnd rep reatidnsr-rtle CingOetoee neirocmehCai impacts of their gutieeab and maicits ie trocedure3fornotiOyin glosalse thori ties infhe euentefanenviron mental 
bccieentresuitingfrom t he euppHer’s operation. Supplier compliae ce witl eurnoditmiontal law w'll indud ba nyinternat 0^010^0 pHcable tfj^^l lawdaOfecCisg the to usee of materials and 
processesesedfomaeutacture prp^^r^c^^.t^o rfosmanceprandarcls ghouidinclu0e t utnot beltmited towaste management; packagintadd paperc seaoaervrrtic>n; and energyuse; and

(i) it wii lHykespecifiomes  ss ns tomhCgstethe risksofmodnma l^oery ̂ s^th^att^rm isdetinePintdeAustralian Modern SlavoryAct2018.^)Ii)) initssupply gUain, and wi IIprovioeSkyCity with
roasogat leeoidosoeyt fughmessuresopenreqyest from SkyCity

7. INVOICING AND PATFENT
The oppoI) oi will sobmit invoioea to the kkyC ityAouo ugtsPayani e Team (gccounngpaysble-gkl@ykyc.ty.co.nzr within 3 worrsn d Vaysa ftertheendofesagef lend ar st onthduristowhich the goods 
gnd/trservicesareprodi dsd. nlch iovoisewili otatethesupplier's deiiveiy docum eo^^^ion referable nember (if applicable), the relevant mp/City Entiry's pore base trderonmbejithenetsmount 
paygbie,anyaisce unCgiven, sndfolidotai 100^ togs odssnd/trservihesanppi itdto0.hcrelevant SkyCity Entity.Allinvoicoswi ilbetaxinve iccp insccorcl aocowieh currend NewZealand tax legislationr 
Alli ieo^^^^e^ must be omailddto tov SVyyityAcpounCsPaeabieTesm(ghcountspayable-skl@yVycity.co.nz), witotheencteOionof doodsdei iveredtothe relevant SkyCity ^n1^it^’s>t^\/t^rdsgoods 
departme ot witouccompanyingprioeddelieerydocumeonation/invoiceSi eras ptheoiniseasrtngydto ra ugh a specici saoreom gn0 0otween a mvsCity E ntity snd the sopplier.
The releva nt SkyCity Entitywillpayton sepplier^ invoices on orbofore the 20vh dsyotthemy f^t^oDilor^incs tho ds te o^tht invokeSe the relevant mvsCity EntityfojC htgnpdsorhnroicehsupplied 
durit gtheprevi nusm onOhiProvideO thatihvoihesare reseibed io dcho rdanoewi th Ch is clause. The relevant SkyCity Entity w'll noi 0 ei'oseonsi blefor sny rixes, duties or peva ltiesysyatl e, except for 
snyappliuablsGST.
Failuoebytoeoeldvant ^kty^^ ^niiityo d dioputeany invoise p riortop aymtnrwillnotpra0uoiiee the relevant ^kty^^ EntiVyia tdtCo dodisputosu0sevuenOlyChecnrreoth  essofso cd i nvoice. If any SkyCity 
Entityhasanynisimagdinsttoe shpblitr,tho dmounteHtUanclpimmsy UvsnOoff ausinstane amounts due or becoming due under say porcOsse order madeosttotho subplier Oythe relevant 
SkyCity ^nitity.
8. OTATTTORY REQUIRTMTNTS
The oepplier w'll comp Ioiahththqres|nisemontton piieocosof HUdw Zealand and with toetequiroments ttallorclinagces, regulations, by-lswa,orcle rs snd p^i^o^clmva^io^amode uriasue0uv Per any such 
AcIoPorcHum ce, snd withto elawfulreoniremoern cf public and othefouthooitiesiv o^^/rw^^s^ff^crie^orait elicabloSo the relevant dksCity EntiVyip oremlses orthetypo oP soodoruervice being 
p^i^o^^^Oml. For to eavoidanc eofd oubt those Corm ssndnondiP iou soreeoverned lay OhelowsofS oat Zealsndaogfh epdrtiesaubm it tod Stour iodiction ofthe Courts of New Zealsad.
9. OECRTITNINFOREST
The oepplietaoreestisaO, coCwidhttohdinowUetooroonentheaedermnandconditlonsor my ourchaseorder creates a security is^^^rs^s^pa^Hh^t^^rmisOdtindOiu PPePersona I OropertyS ecurities Act 
1999) in sat geodsaupplied to a SkyCity Entity iOwillnotregistes sfinalccinesCatementont h^O^raou^l Pro pertySecosiniesRegister against any dksCity entity.
10. ^^’FE^TI^^^G
The sopplier w'lI soc clnimt Ost any SkyCity Entityendorses ios SresOceasoractMnies,or use any SkyCity Entityisnmne or lopo inadoertisi ngtooseppIiert"businessor activifiedi witoon t the express 
phoro^rmimsi on nwrPi vigof that SkyCity Entity, snd w'licomplowOSr any and ali tenns and condPionsspoh w Pichaunhpts m^^aStnfe granted.
11. INDTMNITY
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The supplieragreest  o be liable for and agrees toindem nify SkyCity fromn and againstany and all losssntdsced osiiabidty,sl aims,actions,d amages, fees and expenses(includingreasonab  lele gal fees 
ona aolieidorSeiient basia)suffe redorincurred by SkyCity nrisingouf ode rinnoeoe ctit nw fthtCoprovioion of goods and/orservicesbhtheuupplier oranybreh cahtrnesoc ermsncdcond iihio ns by the 
supplier. ThisicOomdiCyeeesuot apply notheenrent that SkyCity’s lossisdirectlyattributable to the negligee ce orwilltuldeta ult of a SkyCity Entityi ^th^u^^odas^roduct and/or seduce.
12. INSURANCE
Untrssc^^^^^rci'wiseagreedbySnyCiSyin writing, the sspplierwill effect and manete in aS Ocowuespense:
(a) a publi c liabii iryinssraoce coHoy whinhwillh aoeclimitof indess efty ofnot lorsahae Ton million dollars ($10,000,000) porocsurrencOil ors orincident and almaiiOorindemniaywiChrespect to 

producS. Sabiiifyof nsS lese ihon Oec miH ion dollars($1 ^aoa^Od) in eggreeate per calendar year, 0 0^5(^16^56 ec rtedthrsugh asgooific sgreement between a SkyCity Entiy and a 
^s^ldfaHer;

(b) a profesaionglindemnitypclisy(wheretSe suoplieriu orovioiingprofescionn l 060001^0x11^1 o lirnitof indemnity of not ledd Shan$2,000,0dO oeroeeurrence, loscor incident; and
(c) a meaorvehicle Chirdparty liabdityie suryncepdScyinrespo co of damage to SkyCity orthirdpsrtyproperty widh ominimum llmitoi in Oemnity ^$2^ 0e,000 dor any one claim.
The supgd ca widen srrrcrhsd yalysuboonfryctorseffecHsimila a Smu rance. Allinnurc isnc policieseffected under this claude wiii ee effectcdwides reo utadid insurer and availsbiedoninupecrion by 
SkyCity on resaonablo notinebeieg given.
13. FORCEMCPJEURE
Neitner u^airty wiiI be HaO Io Sonhhotaerforany deioes or non-uerformae cuofcontra ctuaaobligxrtidnurodor these Serm s and uondiOions uaunc dbyo Un roemsjeure event (beinganyeventbeyond the 
roadonaO loconto'olef the partycffectedbyiti in con dcquehnend wWichthnS enrtycannotreasonadldbe required to perform iasobligatiem nndorthdde H^r meanOconditions), prodiSe dthstt ach 
dartynadtonnn sH reasonsbie otopsOominimiseaoyloaSiOnmsge er doloy roan ldnofromgforce majeure event. Foihe eavoieanc eat:dohOt,the COVID-19 danOomin inandof i tselO ia not aqaalifying 
Uorce mtteureeveot,howevdr anyunforeseen restrictions impeseb be an externslgovemment guthoriryln relation to the COVID-19 pacOomic wili in deemed aqnalityingforce majeure event. 
Where adorcemdjeure evenneo nOinued Oe raperiodonlOworking days or more SkyCity wiiibeentiCl id tocaoceloa termindtetlng pcrc Catoo rclerw iahout i^o^tnetdaOllity to the supplier (induding 
liabilitnfor anywoe u m^sobtess but oxdcding iinbiiity for servinessupplied aodgoode Oeliecreddnd sccepted by SkyCity asattn cdnOnodOei'mination).
14. DISPUTES AND MEDIATION
Ifnny dispote arisesbetwteuthepartiegnpecemingtho purchase of goods nnd/orservineSitnehnhe psrties wiil mleeSOc discuto thedispute and wiiI negoHiote ingowd faithto reaolveitilHang dispute 
nrisinghasnoteeeo rocsIveO bythepnrtiecwitninSworking Cagsafter thedatethepartyrsiginythe dispute gade notice of it OotSo otharirhsnthediopdte may Oe referrodtoono wediation of a 
single mediatorif uhe partiescsnugreeupon one, and failingsucp sgreemo nt, to a or ndiatorcbpointed by SSo Chadpergon otths Resoi utios institute. Anycwcrd otOo modiator wiil So final and 
bindioontue parties.
15. CONFIDENTIALITY
Except asrequiredbylaw,thesupplier willtreatas confidential ah informstion which comes inSothe supplier’s possession ptlrsngnO io, oi ass reaiOd ef,orin Odo esrformance of those termsc nd 
uondiOions, whathetuuchloformatios io i^^o^ut ahetechnigaloperations of SkyCity orolSerwise.Sunh ieformetion maybu discloseelonlyto snpplier’spernoanelwnohtve a need to know such 
informaOion and muiinoC, wiOhotit Chewritten poemi ssion of SkyCity, S>e Cisclesc dtoaalyotUer party.
16. PERTONALINEOROATION
The suppd eracl<nowlerrcHesthsCintheOpOoc ryofdoodand/ortheperformg nueof 160X065^3000  ̂ance with these terms and uondiOionSiiO may deal wOu dhep ensorai information (nsthat ierm i s 
Uefinu dins henrivacyAct 0020)oCs VyCiteSscustoimers or sta ff (Person al Informatio n). Ttiesuppd nrsoreesto:

(a) onsureth atiod oos notinffingeang reidvantprivacy Iawo attoshing toOhoPorso eal informati ontothe extent that such privncylcwH; apply tosudnricrsndare rel ets ud totheprovision of the 
sel'visetperformedbysuppliericaus cfoato^vsil^O ihese terms anCoen^d^ions;

(b) ssem oPcosC'nalloform arid aonS/for thoonrposesoadelidering the services;
(c) iakea d reagnns Olemeaso resto ensuto ohsorh ePeroonai lnaermaa ion initsdirecOpossedolonacdcontrol is protected againsi lossec si nnhothorizedaccoso,use,modidicsUiodor disclosure;
(C) ^0©anyP^aceal loHomng tisc initteirecOposssagionandconHrelatters re gaonrdle time otnorreeuiring that Personal nfo)rmaOiondortUc oooformanhooftUeservices;
(o) ansurethntceypnranh whohssaccesstonny Pereonal informabionismadeaware ofthesupplier’n obligations in relation to PeragnallnfdmagtIoc; and
(a) iormeWisteIo ndtifySdyCI tyifCcsn sidessittias b reacnedinsobligatio nsi orelation Oo thePersonal Information.

17. CNTIC RACREEMENT
IntheaOgsnceet any specific seroemontenSercdinto between SkyCity and tO e supplier, aSeseterms nnd uondiOionsnoestitsterheeatiresgreemen tbetwdnn the relevant StyCity Entiy and ite 
supplie r.A nmcas igooi moo^ific attunor Oischargemnat be in writing nnd signed by nnt^^tnc diseS represea tstideoHrhe reledant SkyCity Entity.l nt hd eeontoCthed elidtrybythesnipplier to any 
StyCity Entiy ofanyOocdlmeo torordorUormcontaioi uoaerms coorraroor int onsisaeot with these terms nnd uondiOions,t deprovisafeset ihose terms and uondiOions wiil predail.
18. GOVENNINGLAW
TSesetermgcndcoodi Hionaaregoverned bythe laws of NewOeaicnd and tS upasS iesoubmitt otSejurisdicSioooanhe courts of NewOeaicnd.
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