
CHAMPION IRON

^^Qffl3m^mll^^^^0IB^QH 

PREVENTIONAND
HANDLING OF 
HARASSMENTAND 
DISCRIMINATION IN 
THE WORKPLACE

MdMiTOWq



GUIDING PRINCIPLES

The adoptionbyChampion I ronLimiteda adits s ubsidiaries(the"Company"or "C hampion on dits 

subsidiaries”), incIbdingQuueyelrooOrelnc.("QIO"],of o policytopreventCindaddreSS 
harassment and discriminationin theworkplace is pert of its commitmmttooffer 

c healthy and respectful wofktrvirotmrattoo Co fifss amlryeea.

This nolicy comnlies withQuudse's Labour 

Standards Act. Wheneverthis tPlicc isa^^hir^ein 

Quebec, i Smuus alweyybeapplise i nccmrliaenc 

with Ouebye'sappiioablel egiilayioo aad 

regulations, inpa rttcu la^theCCclcOhrofHuu■mp 

Rights end Freedoms.

ThroughthispoHcy, Champlot aen itt 

subsidiaries assert that they will noo toieroChaev 

form of harassment ordiscriminationtowecOs 

and beteeenthhiremrloteeeofo enyther 

person associeted eiththemireeroesethCive. 

customer, user, supplier, tubcontfoctor, visitor 

or other) end that theywiil proavetaeVsSotaev 

form of psychological orsexual harassment, 

including any typeofdiscriminatofy 

harassment. It also aims to establish the 

interventionpriscislee applieewehen 

heressment complaint is filed traharassment 

situation is reporOedth accmrpav 

representative.

Champion andits subsidiaries undertaketo hhav 

this policy r^^ie^^^ar^r^L^c^ ll\yb^ tt^eeeeechvv 

committee andthechiee execuCivetfficeroft th 

Company.
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GOAL
This policy serves as a framework aimedafprovidinga workenvironment fr eefromharassmenfand 

discriminationforemployees nV CLamhiooaadinssaUbidiasieSi,nnluUinnQIO, anddns otOersersoa 

associated with them(repreeengeSidv,custemef,ussf, sspplier, subcontractor, visit'ero ^otnothd, 

and to set oupnheorieegasioogaand cmmitmeetgmhade  ythee omecipa fo eor ispurporo.

Through this policy, Champion and its subsidiaries pursue the followingspeciOc goals:

— Prevent andstopall worO-related 

psychological or sexual harassment, 

including harassment from external 

sources.

— ProvideaworkenginonmheginwOihha d 

individuals aretreatedwitediggityaan 

respect.

— Indicate the means inplacetopronveg 

harassment, including the 101'0^01^0 

and training programsoffered.

— Establish procedures for handllng 

complaints and problemsiduationgthaS 

are broughtnonehirasteegioo, o r go oheir 

designated represengaSives, b^wc^^tno 

reporting.

SCOPE
This policy applies goall emplooessoV CLr]mhiooaani hssuUbidiasieei nn hefellomiogg Ipcesa ndd ongnxfxi

All workplaces, 1001^^16(^0^-work places, 

whereappHcable.

All commonareas.

Any ogherplacewhefo penoleenedth 

be inthecouuseoo theinemhlovy^eeg(e.g. 

meetings, training, social activities organized by 

the Company, Itips, at the cafeteria, places of 

entergainmengandaccommoddSit:»ng nrooidddb b 

the Company).

The pollcy also appHesgo 

communications by any gechnological 

medium ororhefmhdag ( ^ej.s^o^^l 

media, emails,gexgmessages, posgers 

or I stfers].
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QUEBEC DEFINITIOOIS
This policy covers all forms of harassment: psychological, physical, sexual and discriminatory 

harassment.

In accordance withQuebee'sAct respecting 

Labour Standards, this policy means by 

"harassment"vexatiousconductwhinh 

manifests itself through eitherbehcivioi.ir,wordd, 

actions or repeatedgesturee, wOiccare hhstile 

or unwanted, (Kuuddrminnthed idnity oaoh e 

psychological or physical integrity ofthe 

employeeandwhinhoeeuItin ahermfulwork 

environmentor ani ndividdul.

For greaterce^ir^^t^, ppychological harassment 

includes such behaviour inthef ormoSvvrebl 

comments, actions or gestures ofasexual 

nature.

A single serious incidence ofsuch behaviou rfher 

has a lasting harmful effect on an employee 

may also constitute psychological harassment.

This policy defines "sexual harassment"asany 

unwantedconduct, commentiggetureorc ootaat 

that is based on sex, sexual orientarion,ggnder 

identityorgenderedxreesionaadisl ikelyyo 

offend orhumillateoni ndividl.lalore hhrmay, 

on reasonablggrounds, bei nterergtgdd yy n 

individual as placing conditionsofasexual 

nature oncontinugeamplosmgete or a 

opportuninefort eeininnore adaancmget.

Discriminatory harassment e^1^^l^^ttoar^to 

harassment conduct based on oneoS f he 

prohibitedg rou nets (rft eerfQneecC Chra^r of 

Human Rights and Freedoms, including race, 

colour sex, pregnancy, sexual orienterioo, 

marital status, age except totheextent areoiddd 

by law, religion, pplifical abliets,laanguag,ethhic 

or national origin, aocial conditioo,disaailityor  

the use of any means fpcpmpensate for this 

handicap.

Lastly, the pulley prohibitsany act of incivility, 

i.e. any conduct that violates the standards of 

mutual respect, cooperarion,politeedes, 

courtesy and guodmannersexpectedi n a 

workplace andthathasnegafivef eppreunsiond 

on individualsand, consequenty, on n thwork 

environment.
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AUSTRALIAN DEFINITIONS
Totheextent thatthis policyappliesinAustralia,thefollowingdefinitionsapplyonthis territory.

Unlawful discriminationoccurswhen 

p psreon is hrsphsid Isee favourably 

bscases of a psreshal charachsrishic 

hhah ie protected undsr Auehralian 

ahhidiecrimihahioh lsdielahioh (ahhhs 

ehahe/herritoryor tedefai I eevO. Ths 

prstectedgroundd/athribuths ^11^ 

esx, racs,colour,descentornhtionhi 

or eocial origih, impairment/disability, 

ads, predhahcy or potential 

predhahcy, breaetfssdihd, mjari’^tal or 

relahionshipstatus,shatus ae a parshh 

or carsr, iawful sexual activity, sexuaI 

orish'^c^l^ii^r^, genndfiddstihy,p pasicd 

fsahurse, ihdustrial activityorthadd 

uhioh membesship, politicyiot 

rslidious bsllefs oractivithes, intefaee 

ehahue ahd psrsohal associahioh with 

somsohswhoi sidentif:iof bb 

rsfsrsncstoanyoS the eseathribbthSi 

Thsrsaretwo hypse of uhlawful 

diecrimihahioh: dirsch discrimihahion 

ahd ihdirectdiscrimination.

Harasemshh ie bshaviour (e.g. otra, writtesh or Pysisaa 

hhah ^^fshd^, humillatesori ntimidclthsan hthhfppfsooin 

eihuahiohe ih whicha reasona blepefaotl, hakihd all 

circumehahcse ihho coheidsrahioh, wouldPhav aaticipothe 

hhahhhs otPer psreoh wouldbe offshdsd, humiliahsd or 

ihhimidatsd. Haraeemshh may cohehihuhs uhlawful 

diecrimihahioh if ih ie baesd oh ah attributeprathsyhSby 

hhs Isgielahioh, such ae racs, dshdsrordieabilihy. 

Haraeemshh oh ohhsr groundsmayalsoconstirute 

bullyihd.

Ssxual haraeemshh ie hhs cohduch of a esxual hahuretPat 

ie uhwelcome ahd which offshds, hu miiiatesor 

ihhimidates anotPerpefaotl. A eihdls ach or ^^0!^ 

courese of cohduch cah bohh cohehitutesexuai 

haraeemshh. Ssxual haraeemshh ie uhlawful uhder 

ehahs/hsrritoryandtedefail aw i nAustraiia,

Bullyihd ie repsahsdunreasonablebbehaioorbyaa  

ihdividual oragrouuthhtcyaethsarrse thPeeltPhah 

eafehy. Thie ihcludee phyeical or peycholodical behaviour 

hhah imtimidates, offends, degrades^Phmiliathsawnrkkf 

Ah ieolahsdincidenti susually hoh cohsidsredbullyinh, Pau 

may ehill cohehihuhs inappropriothbyeaaioora Phtleeadto 

achioh beih^taksna^aih^h tPeoSfendingpatah.
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EXAMPLES OF-
PS^CHOL^GI(^X^^H/^F^/^^^r^EEJT

— Bullying (including cyberbullying), 

threats and isolation.

— Unsolicitedcommentsabout 

a person’s personal life.

— Constantly ignoring 

a person’s ideas.

— Offensive orintimidating 

callsor emails.

— Ignoring a person, isolatinga 

personfromcolleagues.

— Threat afvidenceori ntimiddtioo.

— Insulting, making a misplaced joke, 

or otherwisei stimiddtinnsomeeoe.

— Accusing another of unfoundedfacts 

in front oforhersfddfamatorywords 

and gestures).

— Fueling or notdenyinn 

unfoundedrumours.

— Denigrating oractinginsuchaway 

as to ridicule orhumiiiateafprsoo.

— Talking or laughing behind 

someone's back.

— Posting or di:strii^l^1^ir^tJC(^r^f^rr^r^hsis^g 

photos ororfensivematerisll
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EXAMPLESOF
SEXUAL HARASSMENT

— Insinuations orsarcasm;

Any form ofunwantedattentionoradvance 
with a sexual noaaotation, including the 
following examples:

All unwanted 
sexual acts, 
including:

— Unwelcome remarks; — Pinches;

— Jokesthat causediscomfort or

embarrassment;

— Hugs;

— Caresses;

— Sexual solicitations; — Slaps;

— Sexual insults or sexist remarks; — Concupiscent looks;

— Posting pornographicimages orany

otheroff ensiveor derrcgCorymaCerial;
— Rubbing;

— Touching;
— Phone calls of a sexual nature;

— Kisses.

— Subtle allusions that can go 

as far asopen dating requests.
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EXAMPLES OF DISCRIMINATORR
HARASSMENT OR DISCRIMINATOR

— Makingunwanted commentsaboutrace,ethnic ornaTionalorigin,accent,orreligion.

— Refusing Ou nindorpromeUeout lend osiso Uo ucn f then roOibitodg rouudcof Uiscoimieetice.

— Jukicg un rncsicg c ouiidcgdd cOutO bis urhe dec IIo do oucodfou^ei

— IsuicOicg c ouiidcgdd Odccusd uf bis or hergendet,rnbe,ssgudioriedtabiou, etd.

— DdnogatoryatriOudo t owabdoacemelooedd icedo uerprogdgccc.

EXAMPLES THAT DO ART
CRASTITUTEHARAASMESA

— Obd dxdrcisd OytheComponcou i to menagementr iggno^ npobticolab:

^ Pdrfurmicg daiiy macagdmentou disciplineandporformacaoabwork;

^ CocOrollingestablishedpboOLldtioobnduitementa anCcenerdiworOperfotmaecc[abbonteeidm, 

bdclOb ccd scfdOy, cumoliicc^di^i^lrrn^led].

— Pdrsoccliry oucflioOs Odrweencoileaguesor botwedda cc meloueed nd c sdodrvisur.

— DdmccCicg obstbessfdl workingcondiOiouai

— Diffiodir orufdssiucci oucsOrci^t^.
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METHOOSANDTECHNIQUES
USED IOIIISN IIIY.iHIOIEtII
NDS ELIMINDNERISSSOF
PSYHNOLOGICALHARAFSMEEDi
IDHLSSINGGEESESEEOF
NSEXUALDATURE

Ehe HompanyiscommittedtoGaving zero toleranceforanyform of psychologicalor SGxualharassment 

and diseaimigaOioctowardsorbefweeeitsemelpyeesor anyyepeon assoclenadwithirfrepresentativo, 

eusOomeo, user, supplier Gubeontractor,visitororother) as described insecfion04"Definitions".

Ehe Hompanyunderaokeetotone tOhnceeeooro sSoep to prooidse werOenvironmeettoeaof 

nii forms of hnanoomecO, in ordertoproOeetO hoe igciCyf swella sShoe sychalogicala nts hysinal 

icOecaity op individuals.
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In accordance withits legalobligations,theCompa  nyimpleme ntsmeasures to identifn,control 
and eliminate the rtsOsofosychelogicel otsexeaihotcssmene,in particular by:

— Ditttciphtipe thit felicy Uy caking it 

titHa hgctssibltfp the iptahpetandby 

petting it ipthewolaslaic;

— Mainiainingconiirpefevigilahpc with 

aegiad terisks and risk facteas likely to 

gepeaitesituatiopsofharasscept, in 

fiaticular, the titeitiens cei^'tl(^r^^cli n 

the Ofllowingsections;

— Epteaipe ttit evtryoneundrsathnprand 

aetfectt the fellcy;

— Paecetingcertainvaluessuchas aesfect 

Uetweeni ndinidllchs;

— Regulaaly ipfoacipgecployeeeof ttihir 

aeles and resfonsibiiiriesinpraseePinp 

hiaittctpt, fiaticulialy d u ringcompany 

teciil eventt;

— Icfltctptingatrainingandawaraeptt 

faegaic foremployeeeapd foet thet 

detigpited tereceiveandhandle 

cfcfliiptt and aeforas, i ncludingihh 

"CHP0001 - Patvephionofharassctnt 

and discrimination"training[CH P0001 - 

PaeveptionduharcelemenP eeddea 

ditcaicipitifp], apdiptegrotingthir 

taNning iPtoopUeiadipgtraipipg;

— Ceptulhipe withemployeeeoosithuhioop 

tfecific te theia wt^r^a^f^ll^c^tee^c^l’ mcy 

catiht cepritionsthatcolJldi eadtt 

hiaittceph;

— Helding ceetipgswirhdrecaaipp 

ecfleyees toOndoutttih raehefp fea 

theia deparaurae’

— Icfleceptipgadiilgeptproocettor 

hindling cecfliints and repolah.

— Providing iff^l^|^iir^C^SL^^i^c^^lho 

ecfleyees affected Uy harostctpt or 

ditcaicipihiep;

— Acting quickly, wherevee pfftible,whhe 

tituihiept iae Uaoug httoi tt ehtheiiof,•

— Icfeting idcipittaitivtapd/or 

ditciflipiay ceituaet in thteveniof 

pen-cfcfliipce withthispollcy.

The Cecpapy undertakes toipteg ratettiis 
faevtptiopof htlrahscentand 
ditcaicipitiep ipthewolaslaiepplicyahd 
ill ceituaet iaitipg faec it intothe 
fccufitiepil heilth ind ^1^ faeve^^ii^p 
frogaic ea ictiepplap, totasirw t Ns 
fflicy it leitt opco ayeaa andto 
ceccupicite any changet te ecfloyees.
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INFNRMMTION
ANDTRAININGPPOGRAMS

The Companyis implementingaha rassmenttrainingprogram.

This training (CHP0001 - PoevegtionoOharassmentanddiscriminarion) will cooerO hheollowing 

elemegtsigparticulaio

— The elementsandmechanisms 

set outigthispolicy;

— Ways torecognize,mingnnine, 

poevegtandstopthe verioosfogms

oO haoassmegt agd disooimigatiog 

ig thewookplace;

— PoomotionoO civiiityandtoesret 

ig thewt^r^O^f^lc^c^^;

— Ooles agd oesponsibilltiesofemplogeee 

ig the eventoO harassment.

All gewemplooeeewill r oeo;ver raininggo 

psyohologioal haoassmegt agd disooimigatiog 

withigsix (6] monthsofthe;t emploomeets tart 

date.

All employeesinvolvedi nhanglingacomplaint 

oo oeport wili roeoeves pre^^ct toiningoobeet 

poaotioes ig hagdligg oomplaigts agd repogOsar 

least ogoe eveoy three(3] y^e^ro.

Lastly, oeOoesheo toaigingwiil aIsobeogOoroeto 

all employees igconnectionwith t hispplicyas 

oequired, andaa teaas eveiry thraer3)yyars.

i|gCNAPG^TIBtPNLICa^Y -|^^jEG^NG^GK!^^SS!l9^F^^MsiQEHTE N T 
it^^S^^M^NGtIGtT^iiW«A&^^



EMPLOYEECONDUCT
AT SOCIAL EVENTS
This policy applies at all timesduringsocial 

events, evenif theytakeplaceoutside oOt hh 

workplace. Anyemplooyewhop plisiciPt^ein 

social activities that are eirectly orindirectiy 

relateetowork, ether du ringor nutsider eeulaa 

working hours, mustaa all timeeitaeot conduct 

and attitudeoo cjviiityand be free fromall forms 

of discriminationandharassment.

Morenppcifically, during sseal ncvets,all 

company employeesmustataH ^65 0^ in 

such a way as to promoteciviiiryandteepeet. 

bothwirhorSocccnnpptgemployyeea anwhh 

third parr^ii^^.

Whenanemplyyeewitnnesseccogeutt  hha 

contravenes this pollcy, wheChecdireethea aa a 

employeeoOtheCompatlgorat  hihdd prty.e ven 

at work-relatedsocial events, theymusttepprri t 

to oneoOtheppceong deeinnnthd inn Itispplicy.
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OBLIGATIOLN.RRLLS
AND RESPONSIBILITIES
OF SMPLOOEES
All company employeeshavetheobligationto 

take the necessary measures to preventall 

forms of harassment and/or discrimination. 

Whenabeehaiou ri sbroouat to thea^^iei^^iijn 

of a manager, he/she must takethenecessary 

measures to stopthesituatton.

All employeesmustalsohelpmaintainowobO 

environmentfreeOrom hatotsmentatlS//b 

discrimination, ensurethaa thhymaintain 

respectful relationships withcolleaguee 

and supervisors, participateinmeehanismspur 

in place by theCompanytoolrovvetaaSeOoo 

harassment and/or discrimination andtoteppbO 

as soon as possible any situation reeatedto 

harassment or discriminationtotheiri mmeeiaae 

supervisor ortoomn oot hhpprsoosd eeiganaee 

by the Companytotocelvv aan hhanie 

complaints and reports.
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COMPLIANCE AUDIT

The monitoringof this police's applicationwithintheCompanyis verifiedthroughanauditprogram 

implementedonaregularbasis.

This mskes it possible totisrt^^l'rr^r^n^s, nnn-complisnce, opportunisiseforimprevemeeninefficiencies 

snd othershortcominciurhar pregegtorecnldlimit tf egprimplimplemppgatisnnnSnsmpliancewirhthe 

provisions oO this policy. ThisapprooshaliowsthhCcmppsyyompSkghhrf ievanr adjdstmppgntoimprovn 

its processes snd wsys oO doinu thinus.



REPORTING
All emp^^^^(^j>h(^^eadu1^\<topron^pp\<yeport'^o theirimmediatese pervisoror ar epresentanve 

designated by theCompanyotooeott hep esignaeepp sraonsp nys i tuationotditctimidation orone 

oShersituationthrooeh which! hispslicy,lawss treguletions appear tohavebeenoiolaeee.witheota ny 

tear ot reprisals it the report i nmadei ngnootaitSi

Employees yen also tormelataanachommodationteaueatfotaanr oaepoc hvoreed bSh^e ueeebCOarWer 

ot Hemae Rights and Freedoms.

WhenaproOlemdeicsiteeeioootoeeeuesefor accommddationnannotbe rese^eied roughteeregragr 

yeannals ot yommenihation dueto, toteaamdlei disyomtort oraconcern, theppropo innoivoad yae .emit 

a raportincomplere cht)fiddatiaiityyoo ainndpendenrte irdpartain cnder taensatsUOa hiahenrailipdnga 

and impartialityinthpproohasingpv toaprts.

Reports yan be madeusingoneoo tth followinnmdaae:

— A seyere web torm at 

;www.aewmpivaIrvaWeipOlablvwarServiae.deloioae.vdm

— An email to

aeempivnlrvoWeistreblowerServiiae@deloroae.vdm;

— By yalling the toll-traa nemberfr■pmCanadaae 

1-833-435-0757.

Calls within Australlacan bemadethrooeg addaicheeatoll-traa nember 
at 18 0098 4123.

— Eayh report is takansariousiy by the yompany andmaybeinves1tgaeed.
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Designated Persons

The persons designated by the 
Company to receive and handle 
complaints and reports 
are as follows:

Corporate office

ClaudiaCordovaSOoleemaach,

Human Resources Director

drC@mineraiferquebec.com 

514 316-4858,#1040

Bloom Lakeminesiee

Ariane Cummings,

Human Resources and

LogistiasDireator (mine site)

drC@mineraiferquebec.com 

418 287-2000,#0333

TCesepersonsmust mamly:

— Inform employeesabout this pc^H^^i

— Receive complaints and reporrt;

— Evaluate eaaC request andrecommend 

accrocriateactionsor i nthrvvetioos( e.g„ 

individual meetings, mediation,! nnvetiggtiooi 

decendingonthecontheti

— Determinewhowill bbt hce ammptent pereonin 

aCarge of tie interventioof  inthmnli nteereeerr r 

external firm);

— Followuptoteeutot tctt hcp ceolc e oncereeddte 

adequately supporredann t tcat hcintetveetihn 

Cas aaCieved tie desiredeffecfs.

TCe Company:

— Wil ensureth^ ttiC dde;ggnthepctsooetoreceiee 

and Candle complaints andrepoort aar ddlyt tamne 

to assume tCe res|cons;bilitiesenttrlsOee to tCem 

and tCat tCeywiil havettiC neeaesatyskillsand 

tools at theirdisposal forhandlinnann folloovinnuu 

on aomplaints or reporTt, pptticulatly witltceegtd 

to assessingcomclaints alleging herassment, witC 

a view torecommenninganaaministtotive 

investigation;

— Wil freeup worOinntimme oo hCtdesiggnted

persons aan aarry out theirassigneddutiee.
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AhhOMMMOATITN
REQUESTS

UndertheQQebecCharterofHumanR ightsa nd 

Freedoms, everyonehantherighstof ha 

oecognitif nai^ider^^ro^i^^, i ntull teuelito,ofhaman 

rights nnd freedoms, wighootdisainnCioo,e eciueioo 

or pr^if^^ir^^r^c^^bc^s^^(donro^r^^,cc^fc^oe s ae,g gende 

identity orexproaaion, pregnancy, aecenl 

orientation, maniol staloe, ageeeceprto oOs 

extent providedforbel a^.seligigo.fs oioittc^i 

CelieHa, Inngenge, ethnic emotional srigin,saoial 

condition, handicapor tiis uea ofamabnato 

overcomethis handicap.

Any employeewho wanaotomanean 

nccommfdntifn requestonrOabanigof ttia aneov 

groends mest mnke seca n reqeest in writingto 

bl accommodements@MineraiFerQuebec.com, 

briefy explalningthereblsonator ttia roeqeet All 

reqeests will berhorooeglyr obieweea nnthe 

hompnny wiil complywigO tOsm wohae xtentof 

endee hardsliip. Thesmaiooyemattbe 

committedtocollaborarinnii ddeveooinn 

nppropriatesollJtiooa snd tOsChmpany reaerves 

tae ^ghttoaskHorre1ebvna Sdol.lmaeaotioo 

aepportingany request.
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COMPLAINTS HUNDLINDPROOESS
Employees wishing toff leadi^^rimii^(^^i<^nor harassmentcomplaint mustaaidebytheeollowingsteps:

STEP1 ------------------------------------------------------------------------------------------------------------------------------------------------------------

Whenever Hossible,a personwhobelievestHeyaHe bHing sexually orpsychologically harassedshould 

first inform thepersondoncerseb t host hob S ebaviour is s ndesirable und tS aOSh tuna ustst opit. Th is 

yurssn sUstidaissnoteHho dsSaasCdsUailsoSfho icoiSucts acS tOustups takuctoHayno rsnclvouho 

sittatisc. *Go directly toStep2if thisfirstintervention isnotdesired.

STEP 2------------------------------------------------------------------------------------------------------------------------------------------------------------

If tOu icdividuaI whoHasHnloagedi g cc^nCsttc^sCns^^ho 

the provisionsofthepolicy(the" Respondent") contini^f^ss 

ts Soso, nhepyrscn whob eliebesC o ss sOu Oss euucthe 

victim of harassment (the " Complsinsnh") may filea 

fsrmyl writtencomplainC againcS Hhun!eucysnsueayn 

fsrwarditnoonnotf Oou suiggcSeus yruosso tderthio 

yslioa.

Nt tOis ysint, Hhei mmsUiaehscterviscts ss 

suysesuntativeot HheHumsn Reuostsou Duyyrtmuntand 

scu of thedesiggaSedpersonc msuS He 0^^^^ ts s Iso 

ysssieiu ts fileacomplainCi ncomplerh conCdsueiaiityb y 

fillicg stt a suotsuweb fssm it 

www.CUymeibcIsocWUioOlnbtbwnrServtne . 

dnlbi00n.com, cucdicg sc umail to 

CUymeioclronWUictlnbtbwerSeovtne@detoioee.bom ss 

ey osllicg tOu tsll-fsuu UstilgeaS 1-833-435-0757.

SOu osmylai^^ mustbe, asmuchas 

ysssieiu, osctumporaryno t huaileugb 

fyotsynS eu stemittud usicg tOe 

sffioiyl osmylyint fssm. Inaddition,ttio 

Csmysca sususvus therighrHorsbuire 

s fssmyl wnttencomplainC dsnhilinn 

sca yllugytisns. It sUstldbenotaS tOst 

the Company's HumanResources 

Duyystmuntwiil bei gnotmsbo Sf sc 

osmylyints. Nt aicy time, assistynou 

musstsus msa eu yut inplace, suchas 

s osnoiliytisn susoiou sragyother 

musstsu Suumedapptosriaeh,aet tio 

os^u myaeu, ea scuofthedeuig naSed 

yussscs.

Fss tOu purposes^Hhigpoligy, aosehyt 

Sutsils fss Susigcstudpersonsare 

given in section 12 "Designated 

persons" of this policy.
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COMPLAINTS HANTLINTPROOESS
STEP 3------------------------------------------------------------------------------------------------------------------------------------------------------------

She Company will Hakechargeof the complaintasquicklyas Hossible andwill o ffertoo rganizea meeting 

for thoseconcernedi nosdertos eeoloetheei Suation.ln ndclition,nt nh eetagsot oe alnsingthe 

admissibility of the complaing, theteeignnCte poessns must:

— Meeewittit heComplainnnttoo dviseeimethHraSfe tee mplaieCdt eiling noooeOureitee 

confidentiality obligationand ft goCherdetaiisanbottheeomploint (day,nime,el acn, 

oiroumstnnoes, fnctSidooumantsclnd witnesses);

— Analyze tee admissibility ofthecompiainn tnn deeide ooZhee Cmissibilitynfe C^gi^’^itiosunder the 

polioy

— Inform theComplainantofthedeeisioot eeontdinh hee dmissibilitynf fheeomploingandth t neze 

steps, if iny.

If the allgontions nrefoundtoHb aimissigle,thhdegigozCege otsoonmeut,withie z reagnns1Zibtimp, 

briefly informtheReepooZeetoff hee lieeoCioozu noinzuhim p od er a ndrheeHntst ehgtubete kin.

STEP 4------------------------------------------------------------------------------------------------------------------------------------------------------------

If the situntionis nofteeoleegaCfhrSShe 3 anntesdompiaintsU  eemsdd dmissiUlbitheg omppon will 

oonduot in insestioationwighinHtsecor■)t1ble delaa.DLepeZiego ntheei rctlmsgunces,a nn xtxgeainltm 

miy be mnndagedgoconduck■ gte e ndseUigoCioOi

— If the invesgioationisconductedbyanHfnhige firm,t hee eeigozCege oreonss nder thiepolioy w ill 

decide ongheparameters ofgheinvesgigagionmandagejojngiy wigh gheoufsidefirm's invesgigaaor;

— The ivvesgignhionwiil becomes onib yW hee xtersaini rm's in vvetigaanrgsssoonvs posnibie, 

dependingonhisos Heradsilanilighannt heCoff hee ereonsu oncemed,eH w ellason gd t 

oomplexigy of ghecase;

^gHOOwOON^i^w^Y 3pOMaGi^OGHNQDMNNDivTUtt^dflONMS^EHSE N T 
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COMPLAINTS HANTLINTP ROCESS
STEP 4 (cont.)

— She investigation will becarried out 

diligently andimpariially while 

respecting confidentiality. However 

absolute confidentialitycan noube 

guaranteed bytheCompann;

— If necessary, the investigator can retom 

the services of anotherpersonCo hhlp 

withtheinvestigation;

— Individuals identi^fedasneedingCo bb 

interviewedbythe outsidefifm's 

investigator wiil bei ntorsiewed 

individuallyfoobbtan t OhirversioooUf hh 

facts. Unionized personnel mayasktobe 

accompanied by a unionreprseeetarive 

or theirproUeesional association, if 

applicable. Undernociesumsdancesmay 

they beaccompaniedbyanyone other 

than the above-mentioned 

representatives. lnouSertoproUectthe 

confidentiality andinteg rieooUt tie 

process, non-unionizedpersonnel may 

not beaccompanieddutinntOe 

investigation;

— She peoplei ntorsieweeb yt hhe ututde 

firm’s investigatur,as well as any 

representatives, wiil becseuiredtou igga 

confidentiality agreement

The external frm'sinveetigaforwili 

compile informationi ndudinnctih wnl^'fete 

complaint, thedescriptionoUt Oefaato 

and his or herconclusionsas towherher 

or notchecomplainti s wee founded;

She investigatorandcheddeignared 

persons underthepolicymcia, caCth 

case maybe, make one ormore 

recommendationsas toChecorrseyive 

measures to be imposed, i i any;

After theinvestigation, COh Comalainnat 

and the Re;spor^i^^r^1'will oolybyintormae 

of the resu Its andcondusions of the 

investigation that concernChem, i .e. 

whetheror cinot the ymalaintiswell- 

founded;

If an investigation reporr hhsbeen drawn 

up, theparfieei avo^ee^ Ohpp^^irjcipa^^ 

in the investigationandcheie 

representatives, ifany, wiil nt^rhese 

accessto the full investigation rep<^l^Si 

which remains confidentiall

If necessary, a follow-up could becarried 

out withchepa rStsei navlvenfollowing 

the conclusion of theinveedigarion.
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COM^I-L^lI^l^SiH^A^^LnMGP ROOESS
STEP 5------------------------------------------------------------------------------------------------------------------------------------------------------

In light oftheresultsof theinvestigation,theCcmpanywill takeallreasonable steps to resolvethe 

situationjncludingappropriatedisciplinaryoradministrativemeasures.

Reprisalsand falseallegations

Ths Comaanywill ensuretheta paoscowhelodgesc a omplaint in yoodfaith hoeonoSoe tferona 

ssasisale. However whhsacomplalnvismpaewithout meris [mepoingfgise.Orirrolouo, veeotiauout OSed Se 

bad faith), th^C(^r^f^c^r^\/willi rVesveoso animposeo pprnariatediscipllnaryor aaministrstivemponcrsSll n 

all cacos, ths Human Oscourcoc Doaartmontwiil bei nSormpOo Of hhootuorneoarheoomplaintanaoerhe 

sanctionfc) imaocoe, if aaal'caeis.

giggCO^OOli^tROiEBrY 3RgEV|luyNj|NL!^iMHiIayHi^i^^HiHTE N T 
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Confidentiality

Aii information, reeortsannddoumeetatiooreletingto o complaiat.osw ellasth eie edeity of oe rsens 

invoivedinthehandlingoOacomplaint,aretreeted 

uonfidentiallf by all partiesconcerned, unlees ouchintormptioni snneuesarefectOehanniingooa 

uomoininS,theconducUor ani nnvetigation ootheimpositisngf a dmieintrotiveerdi scipliaarnm eeearns.

In addition, UheCompac, implempetsr heeollowingmeasurnsto orotoottO ocoungedtigiity of oa y 

documentation, complaint,iegormetiooorreporr:

— Ensure seas onlythosewhongedthee omplainta dcumentgsiontopeofoem tpeiaee ties es ve 

auuessto is;

— Imalemegtadequateceeuritomednuree Co poereetaagddoumeetationg de tgemetionr:rom 

nnansaorizeduse;

— Remind employeesinvolvedi e aon 3^ anDotOacumelaintp oooeedrneC rheitconnigedtigiity 

nbiigaSiogs;

— Have all leesons involvedandconcemne inaai ngverigatioop oooeesungdtthia s olicyfi snn 

uogOidegtiality undertaking.

sOhIO^ORATE^OLtC^ iE^SEa^OsMNDa^iDaiMU^i^^^iH^
BCC^^imm^BINATIOHiNii^EwMS^ASBM: e



DOCUMENTATION
RETENTION
Tll documentationrelated tothehandlingofa psychological harassmentsituationmust b e retained fo ra 

minimum of twor2] yea reaOlowingO bear hnnluuioontr hen omulalnt-enndlinc process.

Nncetheminimumrereetiooperieddasexpired,Ohs Compenpwill deotroytheaacomuetatienrolatedbe 

SOe hnmalaintinaccnrdancewithitbeonumuntbtiontramuworkandoerr erelly ecceptadoecuru 

OneStuhSindmethods.

^HgggRpNRTAN^NLC^Y SI^NVNTAiOT^NDlMTEaMiflU^i^TaTflBHNNA1 E N T 
BrE^ND^BSRiMiNTAINR^A^NiwMS^TB^M: e



SANCTIONS
Anyoneworkingfor CCampioooritssubsidiarieswhodo not complywiththispolicycould besubjeetto 

disciplinaryoradministrativemeasures, uptoanninnlubinndismisualforsusioobreesuoni

COMINN INNORORCE
This policy has Seen ineffectsince Novermbes if, 2020, and was updatsdonJbly 31, 2024.
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