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19 January 2026

Knosys' Greenorbit Intranet business signs customer
migration agency agreement with Oak Engage

Knosys Limited (ASX:KNO) (“Knosys” or the “Company”) is pleased to announce that its wholly
owned subsidiary Greenorbit Pty Ltd (GO) has signed an agency agreement with Oak Engage
Limited (Oak), a company incorporated in England and Wales, to infroduce the Oak infranet and
employee experience platform (the Oak Platform) to the GO customer base.

Background

GO currently provides its Greenorbit intfranet solution (the GO Platform) to a portfolio of customers,
primarily based in Australia and the United States of America. The GO Platform is one of 3 software
solutions provided by Knosys to its customer base. The annual revenue from GO customers currently
accounts for approximately 30% of Knosys group annual recurring revenues (ARR).

As indicated to the market in its periodic reports, Knosys is now primarily focusing its product
development resources on its next generation Libero library management solution and is also
maintaining its knowledge management solution and its market position.

Knosys has been exploring the means by which GO could continue fo provide its customers with an
ongoing, up to date and market relevant intranet solution. After due consideration, an agency
agreement between GO and Oak has been signed whereby GO will be offering its customers the
opportunity to licence the Oak Platform as an upgrade from or replacement for the GO Platform.

Agency agreement summary:

e For aninitial 2 year period, GO will act as an agent for Oak, infroducing the Oak Platform fo
GO customers.

e Oak willengage with relevant GO customers infroduced by GO to offer the Oak Platform as
the ongoing infranet and customer experience solution for those customers.

e Oak and each GO customer may or may not reach agreement for Oak to provide the Oak
Platform to the GO customer.

e For aninitial 2 year period, from the date upon which a customer migrates to the Oak
Platform, GO will act as the biling and collection agent for Oak. At the end of the 2 year
period, Oak will take on the direct customer and billing relationship with that customer.

e Whilst noting that there is no guarantee of any customers migrating to the Oak Platform,
under this agency agreement Oak will remunerate GO for each GO customer that migrates
to the Oak Platform, based on a multiple of that customer’s GO ARR. The ARR multiple will be
based on the timing of customer migration, the customer’s annual subscription date and
certain customer retention conditions being met.

¢ Any GO customers that do not migrate fo the Oak Platform will remain on the GO Platform
on their current terms.
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Managing Director, John Thompson, said, “The Knosys board considers this agreement to be the
best outcome for GO customers and Knosys shareholders, as Knosys pursues its current priorities in
the Library and Knowledge management markefts. By entering this agreement, we access new
infranet fechnology which otherwise would need development and investment by Knosys and ifs
shareholders. Quicker time to market means existing GO customers can access new features and
functions to enhance their business operations now.”

ABOUT KNOSYS

Knosys is a leading SaasS provider headquartered in Melbourne, with international operations,
providing specialist expertise to help businesses manage information and knowledge. We enable
organisations to make sense of information and use it to connect, collaborate and drive strong
business outcomes for customers, employees and stakeholders. Our focus is on developing solutions
that enable businesses to make the most of information and knowledge assets within their
organisations. This currently includes library management, knowledge management and infranet
solutions.

“Connecting People and Information”
The Board of Knosys Limited has authorised the release of this announcement to the market.

For further information please contact:

John Thompson, MD
Knosys Limited

T: +61 3 9046 9700

E: cosec@knosys.it
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Katie Mackenzie

Belleview Investor Relations

T: 0455 502 197

E: kmackenzie@belleviewir.com.au
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